3AABINEHUE O CMTOPHOW TPAH3AKLIMU (CARDHOLDER DISPUTE FORM)

3asiBneHue KnueHTa Ha NpoBeAeHUe NPeTeH3MOHHOW PaboThl

The form should be filled in
English. Cardholder's name:
®.1.0. OepxaTens kapTbl:
Card account number:
Homep kapTbi:
Cardvalidto:
Cpok AencTBus KapTbl: /
Merchant:
MpeanpusiTve, BbICTaBMUBLLEE CHET:
Transactiondate:
Hata(bl) TpaHsakummn(n):
Dispute amount:
OcnapwvBaemasi(ble) cymma(bl):
Please tick theappropriatebox (-es). MNoxanyicTta,oTMeTbTe NyHKT(bl),cCOOTBETCTBYOWMIN(MEe)Baluer cutyaumm:
I neither authorized nor participated in the above transaction.
A He yyacTBOBan M He CaHKLIMOHMPOBAN BblLLIEYKa3aHHY0 TPaH3aKumIo.
I confirm that the card was in my possession all the time.

A yTBepxaato, 4To KapToyka Bce BpeMs 6bina y MeHs.
| (the authorized person) have (has) not received purchased service because the Merchant was unwilling/unable to provide one. |
enclose a proof document. | have contacted/ attempted to contact the Merchant without success.

£ He Nony4Mn onnayeHHOro cepBuca, T.K. NPeanpuUsTMe He Xenano/He Moo (HY>KHOe NoAYEPKHYTL) ero obecneunTb. A NprUknaabiBao
NOATBEPXKAALMIA [OKYMEHT. S CBA3LIBANCS /MbITarncs CBA3aThCs (HY>KHOE NOoAYEpKHYTL) C NPeanpuUsiTUeM, HO YPerynmpoBaThb BOMpPOC He
yaanochb.

I have paid the transaction by alternate means, not by the card. | enclose my proof of payment.
A onnaTtvn gaHHyo TpaH3aKuMio ApYriMmn cpeacTBaMm, He AaHHOWM KapTOYKOW, S NpUKnaasiBato AOKYMeHT 06 onnare.
I have found the error in the transaction amount calculation. | enclose approving documents.
A 0bHapyxun owmnbKy B pacyeTe CyMMbl TPaH3aKLmuW, 1 NPUKNaabIBato NOATBEPXAAIOLME OKYMEHTbI.
The amount of the transaction has been altered from __ _to
| enclose a copy of my receipt as a proof.
Cymma TpaH3akuum bbina nameHeHa c Ha
A npuknagbiBato KONMio MOEro 3K3emnnsapa Yeka kak A4oKa3aTenbCTBoO.
The enclosed credit voucher has not been credited to my account.
Mo cyeT He Bbin NPoKPeanTOBaH MO NPUITOXKEHHOMY YEKY Ha BO3BpaT CPeACTB.
| have been charged: twice; times for the same transaction.
OpHa v Ta xe TpaH3akuums bbina cnncaHa ¢ Moero cyeTa: ABaxabl; pas3 (yka3aTb KOn-BO).
| have cancelled my continuous authority with the Merchant but my account is still being charged. | enclose a copy of my
letter to the Merchant and confirm that the authority was cancelled of _ (date).
A OTMEHWUN NONHOMOYUSI AAHHOTO NPEANPUATUS Ha CNMCaHWe TpaH3aKumWii 3a nepuoanyeckme NpeaocTaBnsiemble YCryr, O4HaKo, OHM

[0 CUX MOP CMUCLIBAKTCSI C MOETo cyeTa. S NpyKnagbIBato Konuto nucbMa B agpec NPeanpusTUsS U NOATBEPXKAAD, YTO MOMHOMOYMS Gbinn
OTMEHEHBI (nata).

| did take part in the transaction for at the Merchant but | did not take part in the other transactions
charged by this Merchant. | confirm that the card was in my possession at the time they were made.
A npyHMMan yyactne B TpaH3aKumm Ha CymMmy B [JaHHOM NpeanpuaTun, HO A He NPUHMMan y4yactua B Apyrux

TPaH3aKuMaX, BbICTaBMEHHbIX 3TUM nNpeanpuaTneM. A yTBepxaalo, YTO KapTouka Oblna y MeHs BO BPeMsi COBEPLUEHUS ocnapviBaeMbiX
TpaH3aKLWiA.
| (the authorized person) have (has) not received ordered merchandise though 60 calendar days have elapsed from the
transaction date. | enclose a proof document of the order.
A He nony4un 3aKasaHHbIX TOBapoB., x0T 60  kaneHdapHbIX aHen c aathbl TpaH3aKuun UcTeKknu.
A npuknagpiBao NOATBEPXKAAOLMIA 3aKa3 LOKYMEHT.
| have participated In the ATM transaction but:
. have not received requested cash;
. received only part of requested cash "for amount .
A yyacTBOBan B AaHHOM TpaH3aKLumM Mo MoslyYeHuo HarnuyHbIX CpeacTB Yepe3 6aHkomart, Ho:
e He nonyuun 3atpeboBaHHbIX HANMYHbIX CPEACTB;
e MONy4Mn TOMNbKO YacTb 3aTpebOoBaHHbLIX HANIMYHbLIX CPEACTB Ha CyMMY
| have cancelled my Guaranteed Reservation/Advance Lodging Deposit for hotel/rent car on (date) at
(time) CancellationCodeis
A oTMeHun 6poHMpoBaHWe/npeaBapuTENbHYO onnaTy (HyxHoe I'IO,EIHepKHyTb) rOCTUHULIbI/aBTOMOBUNS (HY>XHOE NOAYEPKHYTH)
(nata) B (Bpemsi). Koa oTkasa

Date: Signature: Phone number:
Oara: Mognuck Oepxatens: KoHTaKTHbIN TenedoH:
It is very important to enclose all the approving documents, which you have. If you have" any additional

information, please, write It down on the other side of this form.
Ouenv sasxcno, umobst Boi npunoscunu éce umeroujueca y Bac noomeepiwcoaroujue ookymenmol. Ecnu Bol pacnonazaeme
KaKou-1u6o 00nonnumenbHoll unhopmayueil, nodcaiyicma, uzioiicume ee Ha 00pamHuoil cmopomne IMoit hopmol.

Jsa ormerok banka:

3asBneHve nNpuHsan(a)
cotpyaHuk AO baHk «MNCKB»

(®.1.0)) (noanwuchb) (Oata npuema)




Mpocum Bac gonoaHUTENbHO OTBETUTb HA caeayowmue BONpochl:

Homep TenedoHa, no Kotopomy Bbl 06paTtnance B cnyxby
noAanepKkn/6aHk

[aTta 1 Bpema obpalyeHus B cy»Kby nogaep:kkun/ 6aHkK:

®UMO onepaTtopa, ¢ KOTOpbIM Bbl 06LLaNUCh:

Bpemsa obuieHna ¢ onepaTtopom:

ANnTenbHOCTb OXUAAHWA OTBETa onepartopa:

OnucaHue cntyaumm:

C Tapndpamm 6aHKa 03HAKOMEH.

Hata: Mognuce:
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