3ASBNEHUE O CMOPHOW TPAH3AKLIMW (CARDHOLDER DISPUTE FORM)

3asBneHWe KNUEeHTa Ha NpoBeaeHUe NPeTeH3NoHHO PaboTkl
The form should be filled in English.
Cardholder’'s name:
&.1.0. epxaTens KapTbi:
Card account number:

Homep kapThl: Card valid to:Cpok selicTeus KapTsi: /
[aTa TpaHsakuun Cymma TpaHaakuuu MpeanpusTue, BLICTABUBLLEE CYET
(Transaction date) (Dispute amount) (Merchant)

Please tick the appropriate box (-es). Moxanyiicta, 0TMeTbTE NYHKT (bl), COOTBETCTRYKOLUMI (Me) Balweil cuTyauuu:
I neither authorized nor participated in the above transaction.
A He yqacTBoBan W He CaHKUMOHUPOBAN BhILLEYKA3aHHYIO TPaH3aKumio,
| confirm that the card was in my possession all the time.
A yTEp#Aal0, YTO KapToyka Bee Bpems Bbina y MeHs.

| (the authorized person) have (has) not received purchased service because the Merchant was unwilling/unable to provide
one. | enclose a proof document. | have contacted/ attempted to contact the Merchant without success.

A He nonyuun onnaveHHoro cepeuca, T.K. NPEANPUATUE He Xenano/He Morno (HyXHoe NojYepkHyTL) ero ofecneunts. A npuknagsisaw
noATEepKAAWUA AOKYMEHT. A cBasbiBancs /nbiTancs CBA3ATLCH (HYXHOE MOAYEPKHYTb) C NPEANPUATUEM, HO YPErynMposaTh BOMPOC He
YA2nock.

| have paid the transaction by alternate means, not by the card. | enclose my proof of payment.
A onnatun AaHHyo TPaH3akUum1io ApyruMin CpeacTBaMM, HE AaHHOIA KapToYKOi, A NPUKNaAbIBalD fOKYMEHT 0b onnare.
| have found the error in the transaction amount calculation. | enclose approving documents.
A oBHapyxun owmnbKy B pacyeTe CyMMsl TpaH3akUuu, | NPUKNaALIBA0 NOATEEPKAOLWNE AOKYMEHTHI.
The amount of the transaction has been altered from to
| enclose a copy of my receipt as a proof.
Cymma TpaHsakuuu bbina nameHeHa c Ha
A npuknagbiBao KONUK MOEro 3K3eMNNAPa YeKa KaK 40Ka3aTenscreo.
The enclosed credit voucher has not been credited to my account.
Mol cyeT He Bbin NPOKPEAUTOBAH NO NMPUNOXKEHHOMY YKy Ha BO3BpaT CPELCTB.
| have been charged: twice; times for the same transaction.
OAHa 1 Ta xe TpaHaakuus Beina cnucaHa ¢ Moero cyeTa: fBaxibl, pa3 (ykasaTs Kon-go).
| have cancelled my continuous authority with the Merchant but my account is still being charged. | enclose a copy of my
letter to the Merchant and confirm that the authority was cancelled of (date).
A OTMEHUN NOMHOMOYUA AaHHOrO NPEANPUATUA Ha CNUCaHWe TPaH3akUMil 3a NepUOAUYECKUE NPEAOCTaBNAEMbIE YCNYTW, OAHAKO, OHU
[0 CUX Nop CMNUCLIBAIOTCA C MOEro cyeta. A NpukNajbiBalo KOMWI0 MUCbMa B aApec NpPeAnpusTUA U NOATEEPXA Ao, YTO nonHomouns Geinu
OTMEHEHBI (nata).

| did take part in the transaction for at the Merchant but | did not take part in the other transactions
charged by this Merchant. | confirm that the card was in my possession at the time they were made.
A NpuHUMan yyacTue B TPaH3aKkuuu Ha Cymmy B [aHHOM MNpeAnpuATUM, HO A HEe NPpUHUMan y4acTus B APYrux
TPaH3aKuuax, BbICTaBMEHHbLIX 3TUM npeanpuaTuem. H yTBep¥aaw, 4YTO KapTodka ©Obina y MEeHAs BO BPEMS COBEpLUEHUA OCMapuBaembix

TpaH3aKuuii.
| (the authorized person) have (has) not received ordered merchandise though 60 calendar days have elapsed from the
transaction date. | enclose a proof document of the order.
A He nony4un 3aKa3aHHbIX TOBapOB, XoTs 60 KaneHapHsix LHel c LaThbl TpaH3aKLum ucTeknu.
£ npuknagbiBao NOATEEPHAAIOLLMIA 3aKa3 JOKYMEHT.
| have participated In the ATM transaction but:
° have not received requested cash;
« received only part of requested cash "for amount i
A yyacTsosan B AaHHOW| TPaH3aKLMK1 No NONYYEeHUIO HaNUUHLIX CPEACTB Yepes BaHKOMAT, HO!
. He nony4un 3atpe6oBaHHbIX HAaNWYHbIX CPEACTS;
° NOMy4un TONbKO YacTb 3aTpeboBaHHLIX HANUYHBLIX CPEACTB Ha CyMMY
| have cancelled my Guaranteed Reservation/Advance Lodging Deposit for hotellrent car on (date) at
(time) Cancellation Code is
A oTmeHun BpoHupoBaxmne/npesBapuUTENbHYIO OnNnaTy (HyXHoe I'IOﬂ,'-IepKHyTb) rOCTUHULBI/AaBTOMOBUNA (HYKHOE NOAYEPKHYTL)
(paTa) B (epems). Kog oTkasa .

Date: Signature: Phone number:
Aara: Moanuce Oepxatens: KoHTakTHblit TenedoH:

It is very important to enclose all the approving documents, which you have. If you have" any additional
information, please, write It down on the other side of this form.

Quenn gazcno, umodst Bot npunoncuiyn éce umelonjueca y Bac noomeepacoaruiue 0okymenmot. Ecau Buol pacnonazaemne
KAKOH-1400 donoanumenbiioil ungopmayueii, noycaiyiicma, usnox3cume ee na 00pamuoil cmopore 3moii Ppopmol.
Hnas ormerok Banka:

3anBeneHue npuHsn(a)
cotpyaHuk AO Bank «MCKB»

(®.1.0) (noanucs) (Oara npuema)




Mpocum Bac aononHUTENBHO OTBETUTDL Ha cneavioliue BONPoChl:

YKaxuTte Homep TenedoHa, o KoTopomy Bbl 06paTunuce 8 cnyxby noanepsku/6aHk:

[aTa u sBpemsa obpalieHus B cnyKby nogaepkku/6aHk:

®UO onepaTopa, ¢ KOTOpbIM Bbl 0bWanuch:

,ﬂ,ﬂMTe.ﬂbHOCTb OXWUOaHWUA OTBETA onepartopa:

Moxkanyiicra onuwumMTe CMTyaumio nogpobHee:

C Tapudamu 6aHKa 03HaKOMNEH.

[ata Moanuck




