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2. Canxm-Ilemep6ype



Hacrosiyme IlpaBuna JuCTaHUHOHHOrO GaHKOBCKOTO OBCIy)KMBaHHS (buzuyeckux JML B cHcTeMe
«IICKB. Onnaiin. JInunbii kabuHeT» AKUMOHEPHOTO 061IeCTBA «IleTepOyprekuit connanbHbIi KOMMepUecKHii
Gank» (manee mo Tekcry — ITpaBuia) OIpPeReNsIOT YCNOBMA M TOPSNOK AMCTAHIMOHHOIO GaHKOBCKOTO
obcnyxusanus kineHToB AO Bank «[ICKB» - u3MuecKux UL 1 COCTaBAIOT HEOTBHEMJIEMYHO YacTh JOTOBOpPA
JMUCTaHLHOHHOrO GankoBeckoro obcnyxkusanua B AO Bank «[ICKB».

1. TEPMHUHBI 1 OIIPEJAEJIEHUS

1.1. ABTOpH3anusi — MpoOLEAyPa TOATBEPKAEHHS NOMHOMouMii KiuenTta ¢ uenons3osanueM Jlorusa u
[Tapona unu Kona noctyna B Cucreme JIBO «IICKB. Onnaitn. JInunbiii kabuHeT.

1.2. Anasior coGcrBennopyqnoii mogumcn (ACII) — nepcoHambHBIH uaentudukarop Knwuenra,
SABJIAIOLIMACS  KOHTPOJIBHBIM ~ITapaMETPOM [PABHIBHOCTM COCTABIEHHS BCEX 0GA3aTeNbHBIX
PEKBU3UTOB JIEKTPOHHOIO IOKYMEHTA M HEM3IMEHHOCTH HX COAEPXKAHHS, KOTOPBIH yIOCTOBEpSeT
(bakt cocrapnenus M moanucanus DIEKTPOHHOTO AOKYMEHTA OT MMeHH KiMeHTa, B ToMm umcie
NOJUTMHHOCTS [I/IATEKHOIO (pacyeTHOro) IeKTPOHHOTO JOKYMEHTa, BKIIOYas BCE ero 00s3aTeNlbHbIe
pexBu3uThL. KoppekrHoe coueranue Jloruna, ITapons u Pasooro mapoms umu Kopma mocryma u
PasoBoro mapons noarsepiknaer (akT MOANHMCAHMA DNEKTPOHHOTO JOKYMEHTa AHAIOTOM
COOCTBEHHOPYYHO#M MOIIUCH.

1.3. AO «HCIIK» - AxuuonepHoe obinectso «HalMoHanbHAsS CHCTEMa TLIATEKHBIX KapTy, ABISIOIIEec
OIIEPALMOHHBIM U TJTATEXKHBIM KIIMPMHIOBBIM LEHTPOM CHCTeMbl OBICTPBIX IIaTexkeil.

1.4. AyreHTHGUKANUMA — [poLeAypa MNPOBEPKH MOJMHHOCTH BBEJSHHBIX JaHHBIX KiumeHTa c
ucronk3opanueM Jloruna u [apons unm Kona noctyna ¢ uensto ero uaentuduxamyu B Crcreme J[BO
«I1CKB. Ounaiin. Jlnunsrii kaGunery.

1.5. bank - AxunonepHoe o6mectBo «[letepOyprekuii colManbHbI KOMMepUecKk it GaHky.

1.6. Morosop nucTannuonnoro 6ankosekoro oocayxusanus (lorosop JABO) — cornamenue MexIy
Barkom n KineHTom, B COOTBETCTBUM ¢ KoTOphiM baHk npenocrasnser Kinenty 6aHKoBcKMeE YCITyrd
C MCIOJIb30BAHUEM 2JIEKTPOHHOIO AoKyMeHToo0opoTa nocpenctsom Cucremsr JJBO «[ICKB. Onnaiin.
Jlnuupiil kabuneT», cocToamui U3 Hacrosux [Ipaswn, 3aseienus o nogkmodennu Cucremsl JBO
«IICKB. Onnaitn. Jlnuueiii kabuners (nanee Take 3asenetue o noakmouenuu Cucrems IO, hopma
3asBiIeHus npuBesieHa B Ilpunoxenun Ne 1 k Hacrosium [paBunam) u tapudor Banka (nanee Taxoke
Tapudpsl, neficteyromue Tapuds banka pasmernatores Ha oduMansHOM caiite Banka B cetn MHTepHET

no ajpecy www.psch.ru).

1.7. Hudopmanuonnsbiit cepBuc - HanpaeneHue baukom Kimenty uH(pOpMaLMOHHBIX yBeIOMIIEHMIA,
BKJIIOYAs, HO, HE OTPaHHYHBAACh, YBEAOMJIEHHH O COBEpIIEHHBIX ¢ Hcnonb3oBanHeM Cucremsl JJ5O
onepauui, B BUAE SMs-coOOLIEHHIl, push-ysenomneHuii Ha HoMep MOOHIBHOrO TenedoHa W/MIM
cooDIIEHHI Ha ajipec IMeKTPOHHON MO4Thl, yKasaHHble KiueHTOM B 3asBieHHMEe O MOAKIIOYEHUH
Cucrempl JIBO w/unu coofuieHHble BaHKy HMHBIM CroOCOGOM, YCTaHOBJAEHHBIM HACTOSLIMMH

[TpaBunamu. '
1.8. KmnenT — gusnueckoe nuuo, umeroiuye ¢ BaHKOM JOroBOpHBIE OTHOLIEHHMS.
1.9. Kona moctyna — ueTbipex3HauHblii LH(POBOH KOA 111 J0CTYNa K MOOGHIBHOMY OaHKY, YCTAHAB/IMBAETCA

Kiinentom Ha MOOMIBEHOM Tene(hOHe MK IUIaHIIeTe 110 sKeiaHmio KiIMeHTa, U CILy;KHT 3aMeHOM BBOJA
Jloruna u Iapona Ha moGuneHOM ycTpoiicTee KiueHTa, ans kotoporo ycranosied Koa nocryna.

1.10. Komnpomeranusi Jlornna u Iaposas unu Kona mocryna, PazoBoro mapoas (Komnpomeranus
ABTOpDH3AUHOHHBIX JAHHBIX) — HapylleHue KOH(QUACHUMATBHOCTH ABTOPH3ALIMOHHBIX JAHHBIX
(ABTOpH3alIMOHHEIE JAHHBIE CTAJIM U3BECTHBI APYIOMY JIHLLY ), KoHcTaTauus KiineHToM 06CTOATENBCTE
WM HacTyIUleHUe O0OCTOATEIbCTB, MPU KOTOPBIX BO3MOXKHO HECAHKIIMOHHPOBAHHOE HCIOJIB30BAHHE
ABTOPM3ALMOHHBIX AAHHBIX HEYIOJHOMOYGHHBIMH JIMIIAMH, B pe3yJbTaTe dero jajbHeifliee
vcnone3osanue Cucremel JIBO «[ICKB. Ownaiin. Jluudbid xaOuHET» MOXKET IPHUBECTH K
HECAHKIIMOHUPOBAHHOMY CIIMCAHUIO JieHexHbIX cpencTB KineHta, pa3melneHHbIX B baHke.

1.11. Jlorun - yuukaneHas B pamkax Cuctembl JIBO «IICKB. Ownnaiin. JluyHbiit kaOuHeT»
NOCJ1EJ0BATENLHOCTD, COCTOSLIAN U3 JIATHHCKHX OYKB H/MH LHdp (Tarke MPU HATAYHH TEXHUUIECKOH
BO3MOXKHOCTH - TIPOUYKX CHMBOJIOB), N03BoJstomas banky onHo3HauHo uiaeHTuduumposats Knuenra
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1.12.

1.13.

1.14.

1.15.

1.16.

1.17.

1.18.
1.19.

1.20.

B Cucreme JIBO «IICKbB. Onnaiin. JInuneiit kabunery. Menonb3yércs cosmectHo ¢ IMaponem. Craska
Jlorun-Tlapone ucnone3yeTcs MpH MPOXOXKIEGHHWH INpoLenyp HMaeHTHOUKAUHH, AyTEeHTH()UKALUU U
Astopuzauuu B Cucreme J[BO.

Heiicteue, coBepmenHoe Kitmentom B Cucreme JIBO «I[ICKE. Onnaiin. JIMuHbli kKaOUHET» MO CBOMM
Jlorunom, cuurtaercst cosepiueHHbIM Kimenrtom JsimuHo. [omyuenue HoBoro Jlormna KnweHToM
JIOIyCKAETCs TOJIBKO MPH YCIIOBUH OJIOKUPOBKH npeabiayiiero. [Tomyuenne KnnenTom Hogoro Jloruna
B 0043aTeIbHOM MOPS/IKE CONMPOBOKAaeTes ycTaHoBkoi Kitnenrom [Napons k Hoomy Jlorumy.
Hcnonpsosanue Jloruna u INapons Tarke nosponser Kiuenry ucnons3oBars Cucremy JIBO «[ICKb.
Onnabin. JIuunenid kabuHer» Ha MOOHIBHOM ycTpokcTBe Knuenta (nmaHiiete win MOGHIBHOM
Tenedone) uepes MobuabHOe npunokeHre Faktura.ru puis yacTHeix KineHToB (MOGWILHBIH GaHK).

MoGuabHbIi 6ank - MOOHIbHOE MpUIoKeHHe Faktura.ru A7is 9acTHBIX KIIHEHTOB, YCTAHABIIUBAEMOE
Ha MoOunbHOe ycTpoHcTBo Knmenta (MOOHIBHBIN TeiepOH MM IUIAHLIET, WIM MHOE YCTPOMCTBO
Knuenra nox ynpaeneHueM omnepaunoHHoi cucteMsl iOS wiu Android). Tpunoskenre MoOuabHbIN
OaHk ycranaBnuBaeTcs KimeHToM camocTosTeNbHO U3 nipuiiokenns Google Play wnu App Store.

IMapoas — nocnenoBaTeNBHOCTE CHMBOJIOB, COOTBETCTBYOIIAs Henonssyemomy Kientom Jloruwy,
KOTOpble BBOAMT KiMeHT aia npoXoskaeHHs npouexyp AyTeHTHOHKAUWH W ABTOpPHM3ALMM Kak
nonb3oBaresb Cuctemel JIBO «IICKbB. Onnaiin. JInuwbiit xabuner». [leponauansHo [lapons k
Jloruny BeInaéTcsa bankoM ¢ nocnenyroueit cMeHoit Takoro Iapons KnuHeHToM caMOCTOATENIBHO.

Push-ysenomnenne — ysenomieHue, Hampasisemoe bankom KimMeHTY B BHIE BCIUIBIBAIOLIETO
coofueHus Ha 3KpaHe MOOMNBHOrO ycrpoiicrsa Kimenra, Ha koropoe KnneHTOM ycTaHOB/IEH
MoGubHbIH 6aHK U IOAKIIOYEHA OMLIKS, paspenraolas nojtydenue push-ysegomneHni.

Pazosbiii napoan — I[lapone u3 sms-coobienns win push-yBeqoMIIEHHs, OTIIPABIEHHOTO Ha HOMEp
TenedoHa, koTophii ykasaH Kiinenrom B 3assienuu o noakmodernd Cructemsl JIBO il coOoOILEHHbIH
banky wHBIM crnoco6oM, yCTaHOBIEHHBIM HacTOsIUAMH [IpaBunamu. PasoBblli maposb CITYKHT
Anayorom cobcreeHHOpy4HO# noamuicy KimeHra - ero BBOA MOATBEP)KAAET NEHCTBHA W ONEpaliiy
Kinenra B Cucreme JIBO «I1CKB. Onnaiin. JInunsiii kabuHer». KiueHT He MMeeT npaBa pacKpbiBaTh
TPETbUM Jiniam uHpopmanuio o Pa3oBoM maposie, HaxonsLIeMCs B €ro pacropsKeHWH, U o0s3aH
XpaHHWTh M HKCMOJNB30BaTh Pa3oBblil mapone crnocobamu, oOecrieyMBarOIUMHM HEBO3MOXKHOCTH €ro
HECaHKLMOHHPOBAHHOTO MCIIO/Ib30BAHHA, B TOM YHMCIIe He Nepe/laBaTh B M10Jb30BAHUE TPETHUM JIMIIAM
sim-kapTy ¢ HOMepoM TeeoHa, Ha KOTOPBIi HanpasistoTcs Pazossie naponu. B ciyuae mosyueHus
TpeTbHMH uuaMu oT Kitnenra PasoBoro naposs u (1an) sim-kapThi ¢ HoMepoMm TesieoHa, Ha KOTOpbIit
HarpaesoTes Pa3oBele apony, B TOM YHCIIe B pe3y/IbTaTe HEOCTOPOXKHBIX AeiicTBuil KineHTa miu
NPOTUBOMNPABHBIX NEHCTBHM TPETbMX JIMU MO OTHOWeHHIO K KiHMeHTy, Bce pHCKHM, CBA3aHHBIE C
aocrynom k Cucreme JIBO «IICKB. Ownnaiin. JInuHbIA KaOWHET» TPETHUX JMII, a TAKKE PHCKH
BO3MOYKHBIX (DMHAHCOBBIX NOTEPb, MOMYYSHHBIX B PE3YJILTATE TAKKMX AeHCTBUH, HeceT KimeHr.

Cucrema ObicTpeix miaatexeii (CBII) — cepBuc ObICTpBIX MiaTexei MIaTe:XHOH cucTeMbl Banka
Pocenu, mozsonsromuit KimeHTy KpyriiocyTOUHO B pPEKHMME pealbHOrO BPEMEHH OTIPABISTH H
NOTy4aTh NEPEeBOAbI AEHEXKHBIX cpeacTs. OnepaTropoM CHCTEMBI OBICTPBIX IUIATEKEH H €€ PACUETHBIM
ueHTpoM siensietcs LlentpansHelii 6ank Poccuiickoii @enepaiuy.

Cucrema nquctannuonHOr0 6anKoBekoro obcayxusanus (@ICKB. Onaaiin. JIngaasnii kabuner»
(Cacrema IBO JICKB. Onnaiin, JInunetii kabuner», Cucrema JABO) — npencrasnser coboi
CHUCTEMY 3MIEKTPOHHOrO JOKYMEHTO0O0pPOTa, 06€CIeUHBaOILYI0 HHPOPMALIMOHHOE W OTIePALMOHHOE
B3aumojeicrBiue Mexay bankom u KiuentoM, w mpemocransouryro KiaMeHTY BO3MOXHOCTB
YZIQJICHHOTO YNPaB/IeHHs OAHKOBCKMMM CYETAMM, a TAkKKe MONY4eHHs HHBIX GAHKOBCKHX YCIYT B
PEeXHMME DPEAIBLHOr0 BPEMEHH IOCPeNCTBOM ceTH lHTepHeT (MHTepHeT-GaHKMHT [T YacTHBIX
Kinentos). Bo3MOXHOCTh QHCTAHIMOHHOrO OOCTYXKHBaHHS obecreunBaeTcs nocpenctsoM WEB-
Opaysepa WM ¢ HCTOMBE30BAHHEM MOGHITBHOTO MPHIIOKEHHS H MOGHIILHOIO ycTpoicta Knuenra.

Cropona (-b1) - Knnwent w/unu bank.

Texnosorua «MruoBeHHbIH cueT» - CLEHapWil ONepaLMH o MePEeBO/ly JEHEXKHBIX CPEICTR
Kimentom B nonesy TCII B nesisx oriatel ToBapos (paGor, yeiIyr) ¢ MoOuneHOTO yerpokictea B CBIT.

Toproro-cepsucnoe mnpexnpusitae (TCII) —  ropumHueckoe JMLO (opranuzauus) WM
MHMBUAYANbHBIH TIPEANPHHAMATEIb, 3aK/I0UMBIIee ¢ BaHKOM WM MHOMN KpeauTHOM opranusaLueil
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1.21.

1.22.

2.1.

2.2,

2.3.

3.1.

3.2

A0roBoOp, NpeaycMaTpHBAIOMIMA coBeplieHue omnathl Kinmenrom ToBapor (pabor, ycmyr) TCII ¢
ucnonezoBandem CBIL.

IaexTPOHHBIA NOKYMeEHT (/1) — TOKYMEHT, B KOTOPOM MH(OPMALIMS IPEACTABIEHA B 3JIEKTPOHHOMN
opme, COOTBETCTBYET ycTaHOBIeHHOMY baHkoM opMmary 1 3aBepeHa AHAIOrOM cOGCTBEHHOPYUHOI
NOATHKCH.

QR-Koa- faHHbIE B 3aKOMMPOBAHHOM BMJIE, HCTIONb3YEMBIE B LE/IAX OOECIIEYEHHs! OMIaThl TOBAPOB
(pabor, yeayr) TCII 8 CBIL

OBHIHE ITOJOXEHASA

Hacrosmue IlpaBuna pernaMeHTHPYIOT NOPSAOK OKa3aHHWs BaHKOM yCIyr Mo OCyLIECTBIEHHIO
OaHKOBCKHMX ONeEpalMii M MHBIX CHETIOK, a Takke 1Mo 06MeHy HOKYMeHTaMu U MHhOpMalHeid MexILy
bankom u Kmnenrtom mocpenctsom ucnonszoBanus Cuctemsl JIBO «TICKB. Ownnaiin. JInunelii
KaOMHET» W IPEeAcTaBIAOT coboi 3awimroueHHoe Mexay bankom u KiueHtoM cornaumeHue o6
51eKTpOHHOM 0OMeHe fokymeHTamMu B Cucreme JIBO «IICKB. Onnaitn. Jlnuneiit kabusery (JJorosop
ABO).

Kinent npucoequusiercs K HacTtosmuM [IpaBunam B 1€IOM B COOTBETCTBHM cO cTaTheil 428
I'pasknanckoro koaekca Poccuiickoit Menepalii nocpeacTBOM HampasiieHHs B baHk 3asBieHHs O
nonkmovennu Cucremsl JIbO B nopsanke W Ha YCIOBHAX, ONpejiefieHHbIX B [IpaBunax, MIM WHBIM
cnocofom, ycraHoBneHHbIM HacTosmmmu [Ipasunamu. Hacrosmue [IpaBuna pacnpocTpaHsioTes Ha
BCe IeHCTBMA M onepauy KineHTa no ynpaeneHuto 6aHKOBCKHMH CYETAMHU, B TOM YHC/IE COCTABIIEHHE,
YIOCTOBEPEHHE H MEPEAAYY PaCHOPsKeHHH Ha OCYLUECTBIEHHE MEepeBOAOB MO OAHKOBCKHM CUETaM,
ucrnonHeHue TpeboBaHUH JEHCTBYIOIETO 3aKOHOATENBCTBA M HOPMATHBHBIX IPABOBBIX AKTOB
OpPraHoB BAJIOTHOTO PETYIHPOBAHMS, a4 TAKKe OCYIIECTBICHHME APYIMX ONEpauMi M rpaXkIaHCKO-
NPABOBEIX CHENOK, COBepINaeMbIX ¢ Hclob3oBaHueM Cucrembl [JBO «[ICKB. Owunaitn. Jluunsrit
KaOuHeT?. ‘

JucranunonHoe OaHkoBckoe obciy:kuBaHue KinueHToB ocyinecTenseTcs BaHkOM B COOTBETCTBMH C
nacroamumu Ilpasunamu, Tapudamy, baHkoBckMMM npaBWiaMd 00 OTKPBITHM M 3aKPBITHH
DaHKOBCKMX CYETOB, CUETOB MO BKJIafaM (Herosutam), aenosurtHeix cuetoB B AO Bauk «IICKBy,
3aKoHoJaTenbcTBOM Poccuiickoii @enmepaliiv, HOPMATHBHBIMH M HHBIMH akTamu banka Poccwum,
COrJIAlIEHMAMM M JOrOBOPaMM OKa3aHHS OAaHKOBCKMX YCIYT, 3aKIIOUYEHHBIMH MeXTy bBaHKOM H
Knanentom.

HOPANOK INMOAKJIHOUYEHUA U UCITOJb30BAHUS CUCTEMBI 15O «IICKE. Onnaiin.
JIHYHBIH KaOHHET»

KnuenT nonyuaer BozmoxkHocTh ucnions3oanus Cucremsl JIBO «TICKB. Onnaiin. JInuHblii KaOHHETY
U BO3MOHOCTh ynpapieHus nocpencteom Cuctemel JJbO 6aHKOBCKHMH YCIyTaMH Ha OCHOBAaHHH
Jorosopa JIbO B COOTBETCTBHM C YCJIOBHAMM 3aK/IIOYEHHbIX ¢ BaHKOM cornauieHuid U JOTOBOPOB
OKa3aHHsl 0aHKOBCKHX YCIIYT.

Hna nogknouenusa k Cucreme J1bO «IICKB. Onnaiin. Jluunsld kabuner» KnueHT npegocrasiser B
bauk 3asenenue o noawmouenuu Cuctemsl JJBO, B koTOpoM yKa3piBaeT HOMep TernedOHA U aapec
3NEKTPOHHOM MOYTHI, Ha KoTopele bank HanpaeaseT Jlorun u [Tapons. [Tocne nepeuuHoi ABTOpH3aLMU
Knuenra B Cucreme JBO ¢ ucnons3oBanueM Jloruna u Ilapons (nmepseiii Bxoxg B Cuctemy HBO
«ICKb. Ownnain. Jluuneii kabuner») HeoOXomuMO o0s3aTensHO CMeHHMTH llaposib, BLIIAHHBIA
bankom, Ha HOBBIH noctosHHBIA [lapons, koTopeiii KnueHT nmpuayMbIBaeT camocTosTenbHO. baHk
pexkomeHayeT ans obecniedeHus MHGOPMAalIMOHHOM Oe3omacHOCTH Ucnonb3oeaThk [laponu He MeHee §
CHMBOJIOB, CO CMEIUAHHBIM cOAep:kaHueM Ludp, OyKB B pa3sHbIX perMcTpax W CHELCUMBOJIOB (Ipu
HATTHYMM TEXHUYECKOM BO3MOXKHOCTH WX MCIonb3oBaHus). KnueHTt o6s3aH xpanuts ceoit llapons B
TaiiHe W He coollIaTh ero TpeTbHM JuuaM. B nensx obecnedenus MHGOpMaIMOHHOH 6e30macHOCTH
Knuenty pexomeHayeTcs NpoOW3BOAUTH cMeHy [lapons kaxaple mosroga WIH CTO BOCEMbIECHT
KajeHaapHbIX qHel. KinueHT Bnpase cMeHuTh [laposib caMoOCTOSTENBHO ¢ HCIONb30BaHHEM CHCTEMBI
HBO «I[1CKb. Onnaiin. Jlnuneiii kabuHeT».



3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

Hns nopreepxkaeHus peitcteuit u onepauuii Kmuenrta B Cucteme JBO «I1ICKB. Ounaiin. JInuneiii
KaOuHeT» Hcnonb3yroTcs PasoBele maponu, HanpaenseMmble baHkom B sms-cooGmeHusx win push-
YBeNOMJIEHHAX Ha ykasaHHblH Knuenrtom B 3asBnenum o moxawmoueHun Cuctemsr JIBO w/wiu
coobuieHHbIH baHKy HHBIM cOcO00OM, YCTaHOBIEGHHBIM HacTOsIMME [IpaBuiiamMu, HoMep Tenedona.

Knuenram, Haxonsamumcs Ha oOCIY:KMBaHMM W paHee WACHTH(HIMPOBAHHBIM  BaHKOM,
MPEAOCTABIIAECTCA BO3SMOXKHOCTh PUCOSAMHUTBCA K HacToAMM [lpaBunam u noakmounts Cucremy
JABO «IICKB. Onnaiin. JInynbeiii kabuHeT» 6e3 HampaBneHus B baHk 3asBiieHUs O MOAKIIOYEHHH K
Cucreme JIBO, myTeM coBeplleHHs KOHKIIOASHTHBIX AeiicTBHil Mo moakmrouenuto k Cucreme JIBO Ha
caiire banka. Jlng storo Kiment BBoauT Ha caiite banka B paznene «Peructpauus B MHTEpHET-0aHKe»
cson OHO, nacnoprTHble JaHHBIE, HOMEP MOOHIBHOTO TeleOHAa W COTJIANIAETCS ¢ HACTOSIIMMH
ITpaBunamu. I1py coBnaieHHH BeeX yKa3aHHBIX JaHHBIX ¢ JaHHBIMU, Meroumucs y banka, KnunenTy
NPENOCTAB/IAETCA BO3MOXKHOCTE (opmupoBaHust Jloruna u Ilaposis, perucrpauuns MnoaTBeps;KIaeTCs
Pasoseiv maponem. Cosepmenue KnmeHToM Takmx neiictBuil pacueHuBaercs CTOpPOHaAMM Kak
BoneusbABNeHne Kimenra Ha 3awmouenue [oroeopa JBO mMyTeM NPHCOEAMHEHHUS K HACTOALIMM
ITpaBunam B nopszike, ycTaHOBIEHHOM ctaTheit 428 I'paxkaanckoro kopekca Poccuiickoii denepauny,
1 [IPUHATHE €0 YCIOBHH B MOJHOM 00beMe 0e3 KaKuX-THOO0 W3BATHIH U orpaHHYeHuit. B aTom ciyuae
Horoeop IO cuMTaeTcs 3aKilO4eHHBIM (BCTYMAeT B CHITY) C MOMEHTA IEpPBOrO YCHELIHOIO BXOa
Kimnenra B Cucremy JIbO «I1ICKB. Onnaiin. JInunerii kabHHET» U JEHCTBYET HEOTIPEAEIEHHOE BPEMS.

bank pexomenayet Knenty no Hauana pabotel B Cucteme JIBO «ITCKB. Onnaitn. JInunbii kabuueT»
H B TEYeHHE BCEro BpeMeHM Hcnonb3oBaHUs Cucrembl JJBO 3HAKOMHTLCSA ¢ pasMeliaeMbIMH Ha
opuumaneHom caiite Bank B pasmene «[ICKB. Owunaiin. JIvaHbplii kaGuHeT» JOKYMEHTAMH H
HH(OpMaLMeH, coaepallluMH ONHcaHHe TPeOOBAHMIT K TEXHHYECKHM YCTPOHCTBAM M MPOrPaMMHOMY
obecneuenuo, ucnonb3yembiM Kitnentom st paGotsl B Cucreme JIBO; BosmoxHocTeit CHcTeMbl
HBO, npaBun Bxoma B Cucremy M okciulyarauuu Cucremsr JIBO; a Takke ¢ HHCTPYKUHAMH
TMOJIL30BATEIIA U HHBIMU MaTepHaIaMH.

C npasunamu paGoTsI cepBHCa JUCTAHIIMOHHOrO GaHKoBCkoro obcmyxkusanust FAKTURA .RU moskHO
O3HAKOMUTBCA Ha caiite www.faktura.ru.

Bxon B Cucremy JIBO «IICKB. Ounnaitn. JInunblii kaOHMHET» BO3MOKEH TOIBKO C JEHCTBHTE/ILHBIM
[Taponem. [Napons (ITaposs 1 Pa3oBblii aposib) HCMIOMB3YETCs KakK/IbIH pas npu Bxoze B Cuctemy JJ5O
«IICKB. Onnaiin. JIuuneii kaGuHET», OTIIPaBKe U MOAMMCAHHWH IOKYMEHTOB. KJIHEHT caMOCTOSATENBHO
KOHTPOTHPYET CPOK AekcTBuA Ilapons 1 npuHUMAaeT Mephl K €ro cBOeBpeMeHHOM 3ameHe. Mcreuenne
cpoka neiictBua Ilapons BieyeT HEBO3MOXKHOCTb HamIekarero ohopMiIeHHs DJIEKTPOHHOIO
JIOKYMEHTa ¥ €ro HamnpasiieHHus B baHk.

B ciyuae BO3HMKHOBEHHMs 0OCTOATENBCTB, mpensTcrByromux pabore ¢ Cucremoit JJBO «IICKB.
Omnaiin. Jlnauerii kabunet», obcnyxupanne KiveHTa MpOM3BOJMTCS HA OCHOBAHMH NOKYMEHTOB,
OQOpMIIEHHBIX Ha OyMa’KHOM HOCHTENE, B COOTBETCTBHM C 3aK/IOYEHHBIMM Mexay KimeHToMm u
BaHkoM 10roBopamu M COTNAIIEHHAMH, a TAloKe NEHCTBYIOLIMM 3aKOHOJATENLCTBOM Poccuiickoii
Denepalyu.

CTOpOHBI MPH3HAIOT, YTO DNEKTPOHHBIC OKYMEHTBI, MOdyYeHHBlE ¢ Tomompbio Cuctemsr JIBO
«IICKB. Onnaiin. JInunblit kabuHeT», 3aBepeHHble AHAIOrOM cOGCTBEHHOPYYHOH moarHcy Kinenta
B COOTBETCTBHH C HacTosuMH [IpasBunamm, u npowenure npoueaypy AyTeHTH(GUKALMH, a TAKKe
AOKYMEHTBI, ~ HAlpaBJIC€HHBIC KaK BIIOXKEHMA K JIOKYMEHTaM, 3aBEPeHHBIM  AHAJIOroM
cobcTBeHHOPYYHOM moamicy KineHTa, 1opuindecky 3KBUBATEHTHBI J0KYMEHTAM, COCTABIEHHBIM Ha
OyMaXkHOM HOCHTEe, 3aBEPEHHBIM COGCTBEHHOPYUHOM Moanuchio Kinenra.

Ipw ronyuenny DrnekTpoHHOro JoKyMeHTa Bak npoussoaut nposepky koppexrHoctd ACIT Knnenta
¥ NPaBUIIBHOCTH 3aII0JIHEHUA PeKBH3HTOB NOKYyMEHTa. DJIEKTPOHHbBIE JAOKYMEHTHI, He MpOLIeILIHe
npoBepky KoppekTHocTH ACII, npuemy M HCTIONHEHHIO He Mojsiear. BaHk OTKa3bIBaeT B TIpHeMe 1o
Cucreme JIBO nOKyMeHTOB M HH(OpPMAUMM, €CH TNPH MX BOCIPOM3BEICHHH TEXHHUECKUMH
cpenctBamu baHKa OTCYTCTBYET BO3MOMKHOCTh OJHO3HAYHO CyAMTb 06 MX cozeprkanuu. B ciydae
BO3HMKHOBEHHs JIIOOBIX COMHEHWM B ayTEHTHYHOCTH [OKYMEHTOB, HAmpaBieHHbIX KiameHTom mo
Cucreme JIBO «IICKB. Onnaiin. JInuHeiit kaGuneT», BaHk Bnpase 0TkasaTh Krnuenrty B npueme ognoro
WA HECKONIBKMX TaKMX JIOKYMEHTOB M 3alpOCHTh HMX MpEJACTABJIEHHS Ha OYyMaskHOM HOCHMTENE B
YCTaHOBJIEHHOM 3aKkoHOAaTenbeTBOM Poccuiickoli Menepaunn nopsaaxe.
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CTOpOHBI MpPH3HAIOT, YTO HCMONb3yeMble NpHM mepemade O] crnocobbl 3aimuThI uHpopMauuu
AOCTATOYHBI U1 [IOATBEPXJICHUA ABTOPCTBA M MOMJIMHHOCTH JOKYMEHTOB, a DJeKTPOHHbIE
NOKYMEHTBI, MOANMCaHHble AHANIOroM CcoOCTBEHHOPYYHOM noanucu Kiuenra, cosmaBaemble B
Cucreme JIbO «I1CKB. Onnaiin. JIMuHbIA kaGMHET», SABISIOTCS IOKA3aTENbHBIM MaTepHanoM ajis
PCLICHHS CIIOPHBIX BOTIPOCOB B COOTBETCTBHM C pasnenom 9 Hactosmumx [Ipasun nmpu mposeneHHH
TEXHHUUYECKOH SKCIIEPTU3LI MPH BO3HHKHOBEHHUH CITOPHBIX CHTyallHl\:I.

B reuenne cpoka neficteua [orosopa JIBO nomyckaercs BpeMeHHOE MPHOCTAHOB/ICHHE PAGOTEHI
Cuctemsbl JIBO «IICKB. Onnaitn. JIn4HbIiH kKaGUHET» [/15 BBIMOTHEHHS HEOTIIOMKHBIX, ABapUIHBIX WIIH
PEMOHTHO-BOCCTAHOBHUTENILHBIX PaboT, a TaloKe 1711 NPOBEICHUS PerJIaMeHTHBIX (MPOMHIAKTHIECKHX)
pador.

bank ocyliecTBaseT npueM DNEKTPOHHBIX AOKYMEHTOB, nepenasaembix no Cucreme JBO «[ICKB.
Ownnaiin. JlnaHbli kaG1HET», KPYIOCYTOYHO, 32 HCKIIFOUEHUEM BPEMEHH MPOBENIEHHMS PErIaMEeHTHBIX
(mpodunakruueckux) pabor, o wuem baHk npesynpexmaer KimeHTa TmyTeM HampaBleHUs
COOTBETCTBYICLIEro yeenomienus no Cucreme JIbO, u uHBIX pabot, nepeuncieHHbIx B myHkTe 3.10.
[paBua.

HcnonHeHne DNEKTPOHHBIX JOKYMEHTOB (PacueTHbIX) W MHBIX 00s3aTeNbeTh banka, yeTaHOBIEHHBIX
COrIALIEHHSIMM M JIOTOBOPAMM HAa TPEJOCTaBICHHE COOTBETCTBYIOIIMX OAHKOBCKMX YCIIYT,
3aKII0UCHHBIMM Mexkny Knuentom c bankom, ocymecTBasercss B onepauuonHoe Bpems bawka,
YCTAQHOBJIEHHOE B MECTE MUCIOJIHEHHA COOTBETCTBYIOIIETO COIVIAICHHS HITH JOrOBOpA.

Hckioyenue cocTapiisfioT DNeKTPOHHBIE JOKYMEHTHI (pacdeTHbie) KiHeHTa 0 nepeBoae JeHEKHBIX
CPeACTB ¢ MCmonb3oBaHueM CHCTeMbl GBICTPBIX TTaTeXkel, Takue pacnopsHKEHHs NMPMHUMAIOTCH K
MCIIOJIHEHHIO U UCTIONHAKOTCA baHkoM B pekMMe peaJbHOrO BPEMEHH B COOTBETCTBUM C MOPSAAKOM,
U3/I0JKEHHBIM B paszziene 4 Hactosumx [pasui.

MecToM MCNOIHEHHA COOTBETCTBYIOILETO COMNIALICHHS MJIM JOrOBOpA SBISETCH MECTO HAXOXKIEHHA
otuca (orneneHus) banka, rie 3aK/IH0YeH JOrOBOP WM COTIIAIEHHE.

CTopoHBI NMpH3HAIOT B KavecTBEe €QMHOM lukansl BpemeHu mnpu pabore ¢ Cucremoii JJbO «IICKB.
Onnatin. JInunbi kaOuHeT» MOCKOBCckoe Bpems. KOHTPOJIBHBIM SBISETCH BPEMs CHCTEMHBIX YacoB
annapaTHeIX cpe/IcTB baHka.

bank undopmupyer KnneHnTa o coBeplieHnu KakaoH onepaumu ¢ ucrnoib3oanueM Cucremsl J[bO
«IICKbB. Onnaiin. JInunsliit kabuHeT» myTem Hanpasienus KileHTy COOTBETCTBYIOLIETO YBEAOMIEHHUS
no xaHany cBasH, ykasanHoMmy Kiuenrom B 3assnenum o nopxmouennd Cucremsl JJBO u/unm
cool1eHHbIH baHKky HHBIM crtocoboM, yCTaHOBIEHHBIM HAacTOsALMMH [IpaBriamMy, B KauecTse crnoco6a
NOTyYEHMsl YBEJOMJIEHMA O COBEPLIEHHBIX ¢ ucnonb3oBanueM Cucrembl J[BO onepauusx.
YBenomaeHHe MOXKET OBITE HanpaBneHo baHkoM:

e B BMJIE SMS-COO01IEHH Ha yKa3aHHbIH KiineHTOM HOMep MOOHIBHOTrO TenedoHa /WK

® B BMJIE 2JIEKTPOHHOrO COOOIIEHHs Ha yKazaHHEIH KineHToM afpec 37eKTpOHHOR MOYTHl W/WiH,

® B BHJE push-yBeaOMIIEHHA [IPY HAJTMYHUH YCTAHOBJIEHHOTO MOOHIBHOTO TIPHITOKEHHS.
Ecnmu Knuent ortkazancs momyuaTh oT baHka yBeIOMIIeHMS O COBEPLIEHHBIX C HCIIOJIb30BAHHEM
Cucrembl JIbO «IICKbB. Onnaiin. Jluuueiii kaOuHeT» omnepauusx B BHAE sms-cooOuieHu, push-
YBEJOMIIEHHH WI1K DJIEKTPOHHBIX COODLIEHHH, a TAKKe He MPeNocTaBul baHKy akTyalnbHbBIE PEKBH3UTHI
HOMepa MOOMIIBHOTO TesledoHa M afipeca 3IEKTPOHHON MOYTEl COOTBETCTBEHHO, B OTOM ciiydae BaHk
obecnieurBaeT KIMEHTY BO3MOXKHOCTB TIOJIyYeHHMS MHGPOpPMALMM O KAKIOW COBEPIIEHHOW ¢
ucnojezopanueMm Cucremnl [JbO  «IICKB. Ownaiin. Jluuselidi kaOuHeT» oONepallHM ITyTEM
camocrosaTenbHoro notyvdenuds Kiouenrtom Beinucku B Cucreme 15O B peskMMe pealbHOTO BpeMEHU
HErNoCpe/ICTBEHHO TIOC/e COoBeplleHus omepauyu. [Ipu sTom ecnu KiueHTOM B TedyeHMe OHA He
COBEPIIATIOCH HUKAKMX ONepaLuii ¢ uenons3osanuem Cucremst 5O, mocieHuit 0653yeTcs oIy duTh
BeinHcKy B Cucteme (6O 0o 234.59M.59¢. 10 MOCKOBCKOMY BpeMEeHU TEKYLIEro JHS.
Knuenr cunraercs HaanexamuM obpa3om npouHGOPMUPOBAHHBIM, 2 YBEIOMIIEHHE O COBEPILICHHOH ¢
ucnoJiszosandeM Cucremsl JIbO onepauuu cuutaercs nonydeHHbiM Kinentom mo uctevenuu 10
(MecsaTb) MMHYT ¢ MOMEHTa OTMPABKU TaKoro yBeJoMieHHs baHkoMm B Buae sms-cooOieHwuii, push-
YBEIOMJICHHUI WM 3JIEKTPOHHbBIX cOO0LIeHHH Ha yKkazanublil Knuentom Homep MoGWIbHOTO TenedoHa
W/MIK ajgpec 37eKTPOHHOH mouThl WM mo ucredeHud 10 ([lecsaTh) MHHYT ¢ MOMeHTa obecredeHHs
baHkoM BO3MOXHOCTH caMocTOsTeNbHOro nosnyuyeHus Beinucku B Cucreme JIBO «IICKB. Ounnaiin.
Jluunbiit kKaOuHET».
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B cnyuae ecnu KnueHT HezamennuTenbHO NOCTe MOMYHEHHs yBellomieHus baHka o coBeplueHHOH ¢
ucnone3osanueM Cucremsl JIBO «[ICKE. Onnaiin. JInunslii kaOuHeT» onepaimu 1 00HAPYIKeHHUS, YTO
JaHHas onepauMs Oblna coBeplLieHa Oe3 ero corjacusi, HO He MO3JHee [Hsf, CIeOyIOLIero 3a JHeM
NOTY4eHHUs OT baHKa COOTBETCTBYIOIIErO yYBeAOMIeHH, He coobmmi banky o (akre ncrionb3oBaHus
Cucrembr JJBO «IICKB. Ownnaiin. Jluunbii kabuner» 0Oe3 cormacus Kiuventa B nopsike,
YCTAHOBJIEHHOM HacTOAIMMH [IpaBuiiamMu, COBEpIIeHHAs ONepalys M OCTaTOK JACHEKHBIX CPEJICTB Ha
cueTe cqMTalOTCA NoATBepxAeHHbIMH Knnentom W baHk BrpaBe He paccMaTpuBaTh TMOCTYIMBLIHE
BIOCJIECTBUHU BO3paskeHHs KilMeHTa OTHOCHTENBHO onepalyy, coBepiueHHoi Ge3 ero coryacus.

CTOpOHBI BIIpaBe 3aK1I04aTh JOrOBOPLL, COBEPLUATD CAEIKH (B TOM YUC/Ie OTKPBIBATL CHETa) U ApYIrUe
OeHCTBUA Ha OCHOBaHMH 3asBJIEHHH, IOTOBOPOB WITH JPYTHX JOKYMEHTOB, MepelaHHBIX JIPYT APYTY B
pamkax Cucremsl JIbO «I[ICKB. Onnaiin. JIuuHeiii kabuHeT» B BHAS DIEKTPOHHEBIX JIOKYMEHTOR, B TOM
4uclIe ¢ BIOKeHHBIMH aiinamu, 3aBeperHbix ACII Knmenra. CTOpOHBI MPH3HAIOT, YTO JOTOBOPbI
(cnenku W WHbIE NEHCTBMA), yKasaHHbBIE B HacToslleM MyHKTe [IpaBui, He MOryT OBITH OCTIOpPEHBI
TOJILKO Ha TOM OCHOBAaHMH, YTO OHH 3aKJIIOUYEHB! (COBepIeHbl) 0e3 odopMIIeHHA JOKYMEHTOB Ha
OyMa>KHOM HOCHTEIIe.

IEPEBOJIbI C UCITOJIb3OBAHUEM CUCTEMBI BBICTPHIX IJTATEKET.

IlepeBonbl ¢ ucnonb3oBanueM CucTeMBbl OBICTPBIX TIATEXKEH OCYHIECTBISFOTCS MO TEPPHTOPHH
Poccuiickobi Menepanyy KpyrjocyTOUHO (B PEXKUME PEaIbHOIO BPEMEHH), B TOM YHC/E B BLIXOIHBIE U
Npa3JHHYHbIE OHM, B BamoTe Poccuiickod @enepauuu B Tpenenax JTUMHTOB W OrPaHHMYCHMIA,
ycranopneHHbIX Tapudamu banka, bankom Poccru u 3akoHomarensctBom Poccuiickoit @enepanu.

ITposeneHue nepeBoja BO3MOXKHO B Clydae, €ClIM OaHK OTIpaBUTeNs W GaHK MOIyYaTeNs JeHEKHBIX
CPEICTB ABISAIOTCS y4acTHUKaMH CHCTeMBI OBICTPBIX MUIATEIKEH.

Eciu nony4arene NEHEKHBIX CPEACTB YCTaHOBWI «OaHK MO yMOJ4aHHIO» (0aHK 10 YMOMYAHHIO —
KpEeOuTHAs oOpraHuszauMs, spfowascs OaHkom-yuactHukoM CBII, B koTopo#t y moaydaress
JEHEKHBIX CPEICTB OTKPHIT DAHKOBCKHMI CUYET U KOTOPYIO MOJYyYaTe/lb BbIOpal B Ka4eCTBE OCHOBHOM
J1S TIOMYYEHHS MEPEBOI0B JEHEKHBIX CPEACTB, COBEPLIAEMBIX € HCHONB30BaHHeM CHcTeMbl OBICTPBIX
TIaTesxei), To NpH OCYLIECTBICHNH TepeBoa Takok 6aHk OyaeT BRIOHpaThCst aBToMaTnyecku. KineHt
TaKKe MOKET BhIOpaTh JIF000# Apyroii OaHk, seistomuiics 6ankom-yuactaukoMm CBIl. AKkTyanbHbIiA
CMUCOK 6aHKOB-y4acTHHKOB CHCTEMBI ObICTPBIX MUIaTeXkel pasMentaeTcs Ha opuIHanbHoM caiite AQ
«HCIIK».

Knuent Bnpaee ycTaHOBUTE BaHk B kauecTBe «0aHKa 110 yMOJIYaAHHION.

bank mpenocrasnser Knuenty Bo3mokHocTh ocymiectBiste B Cucreme JIBO «IICKB. Ownaiin.
JInuHeld kabHHET» ¢ Ucnob3oBaHHeM CHCTEMbI OBICTPBIX TIATEKEH CIIEYIOLIME OTIEPALIMH:
®  OTNPaBJIATH NEPEBOJBLI JCHEXKHBIX CPEACTB CO CBOEIO CueTa, OTKPBITOro B baHKe, Ha cuer
nojyyarens - (M3MYECKOrO JIMLA, OTKPBITBIH B HHOM KPEIWUTHOM OpraHM3allku, sBJISIOIEHCs
yuacTHHKOM CHCTeMbI OBICTPBIX ITATEXEH;
®  OTHPAaBIATE MEPEBOJABLI JEHEKHBIX CPEICTB CO CBOETO CUETa, OTKPBLITOr0 B baHke, Ha cueT
nony4arens-TCIL, oTkpeiTeiii B baHke MIM HHOM KpeOWTHOM OpraHM3alldM, sSBIAIOLIEHCS
y4acTHHKOM CucTembl OBICTPBIX MiaTexei, ¢ Hcnosib3oBaHHeM QR-KOMOB B LENAX OILIATHI
ToBapoB (pabot, yenyr) B CBIT;
¢  OTHPAaBIATh MEPEBOJBI JIEHEIKHBIX CPEICTB CO CBOErO cueTa, OTKPBITOrO0 B baHke, Ha cuer
nony4artess-TCII, oTkpertelii B BaHke WM HHOW KPeIUTHOW OpraHM3allkM, sABISIOLIEicS
y4acTHHKOM CucTeMbl OBICTPBIX TUIATEKEH, C MCMOJIB30BAHHMEM TEXHONOTMH «MTHOBEHHBIH
CYeT» B LE/IAX OIJIaThl TOBapoB (pabot, yciuyr) B CBIT;
® TOdy4YaTk NEPEBOABl JEHEKHBIX CPEICTB, MOCTYMHBHIME TOCPeACTBOM CHCTEMBI GBICTPBIX
IUIATEKEH, HAa KapTOYHBIH cueT KitHeHTa, OTKpbITHIN B BaHke.
Bank He MpyHMMaeT nepeBobl NEHEKHBIX CPE/ICTB Ui 3a4uCienks B anpec Kiuenra B ciyuae, ecim
y KnnenTa otcyTcTByeT OTKpBITBIH B BaHke KapTOYHBIN CUET (HA MOMEHT COBEpIIEHHS OTMPaBHTEIEM
COOTBETCTBYIOIIET0 nepeBoaa B nons3y Knuenra nocpencreom CBIT).
llpn Hanmuumm y KimeHta HECKONBKMX JAEHCTBYIOIIMX KapTOYHBIX CYETOB B baHKe, OH BrpaBe
CaMOCTOSITe/IEHO BbIOPATE CUET 115 MOy YEHHs TIEPEBOA JCHEKHBIX CPEICTR, B IPOTHBHOM CJ1y4ae o
YMOITHaHHIO BBIGOP CHETA OCYLIECTBISETCA B CIIEYIOLIEM MOPSIKE:
- CUeT, K KOTOPOMY BblllylieHa AebeToBas KapTa 6e3 TMMHTA KPEeAUTOBAHUS;
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- CYET, K KOTOPOMY BEITIyLIleHa 1e0eTORas KapTa ¢ IMMHTOM KPELUTOBAHHS, PaBHBIM HYJIIO;

- CHET, K KOTOpPOMY BBIMYIIEHA [e0eTOBas KapTa ¢ JIMMHUTOM KpEIMTOBAHMS, HCIIONB3YEMBIH 1714
[IOralleHNs 3a10/KEHHOCTH 110 KPEAUTHOMY JOrOBOPY, 3aKjlo4eHHOMY Mexay Knunentom u Bankom;
-CHET, K KOTOPOMY BBIITYLII€HA KPEAUTHAS KapTa ¢ IMMUTOM oBepapadta Gosibiie Hy1.

KineHT Bipase 0TKa3aTbes OT NOMyHEHHUs IEPEBOJIOB JEHEKHbIX CPEJICTB, MOCTYIHMBUIMX MOCPEACTBOM
Cucrempl OblcTpBIX MNaTeKeH, Ha KapTouHbIH cuetT KiinenTa, oTkphiThIi B Banke, npenocrasue B bank
yBe/lomileHue, hopma KOToporo yctanosneHa B Ilpunosxkenun Ne 4 x ITpasunam. Tocne MOCTYTIEHUS

TaKoro yeejaomiieHHs baHk He mpHHUMaeT MepeBOBI JEHEKHBIX CPEACTB U1 3a4MCIIEHUS HA CUET
Knuenra.

3a npoeeneHue mnepeBogoB ¢ Hcromb3oBaHueM CBIT BaHkOM MOKET B3MMAThCd KOMHCCHOHHOE
BO3HarpaxkaeHue cornacHo Tapudam banka, 1elcTBYIOIIMM HA MOMEHT neperoja.

Jlnst ocyuiecTenenns nepeBoa ¢ MCNonb3osanneM CHCTeMbI GBICTPBIX MIATeXElH Ha CYET MOTyyaTens
- (u3nyecKoro MUa, OTKPBITBIH B MHO KPEAUTHOM OpraHu3alliy, ABISIOmecs yaacTHUKOM CHCTeMBI
OvicTpeix nnateskedt, Kinuenr odopmnser 8 Cucreme JIBO «IICKB. Onnaiin. JIuuneii kabuxeTy
COOTBETCTBYIOLIEE PACTIOPSHKEHHE O NIEPEBOE NEHEXHBIX CPEICTB, B KOTOPOM:

®  YKa3BIBACT HOMED MOBUIIBHOrO TenedoHa NOoyYaTess JeHEKHBIX CPE/CTB;

*  CyMMYy NepeBojd;

®  BLIGUPAET CHUET, ¢ KOTOPOro BYIET IPOU3BENEH HEPEeBO/;

*  BbIOMpaeT OaMH U3 AOCTYMHBIX GankoB-yyacTHUKOB CBIT B kauecTBe GaHka momydaresns, eciu
NoJly4aresieM HE YCTAHOBJEH «0aHK MO YMOTYaHHIO» (B Cllydae, €CTM CYET MHOJIydaTelIs
JICHEIKHBIX CPENICTB OTKPHIT B KPEIMTHOH OpraHM3alyM, He sBIsrOmeics ydactaukom CBIT,
COBepllieHHe Meperoa ¢ ucnonb3zopaHueM CBIT Ha ykazaHHbIH CUET HEBO3ZMOYKHO);

®  TOATBEPKAACT BBEJCHHBIC [AHHbIE B JKpaHHOH (opMe M MOANMCHIBAET CHOPMHUPOBAHHOE
pacropsiKeHHe & NMEPEBOJE AEHEKHBIX CpeacTB ¢ ucnonbzopanuem ACIIL.

[lpu srom KineHT 06s3yeTcs 10 Hayajaa OCYLIECTBIECHHS MEPEBOAA O3HAKOMMTLCA C YCIOBHAMH M
Tapudamu banka u coBepLiaTh NEPEBO TONBKO B CITyYae MX NPUHATHA B MOJTHOM 06BEMeE.

Jlnist ocyecTBIenus nepeposia ¢ uernone3opanuemM CHeTeMbl ObICTPBIX TUIATEKEH Ha CUET MOTyyaTens
- TCII, oTkpbITEIHA B baHke WM MHOH KPEAWTHOMN OpraHM3aldH, ABstoLleiics yyacTHukoM CHCTeMsl
ObICcTpbIX TaTeskelt, ¢ nenonesoranueM QR-komoB B wensx omnatel ToBapos (pabort, yenyr) B CBII
Knuent:
®  CUMTBHIBAET C MCTIOJb30BaHHEM MOOMIBHOTO yeTpoiicTBa QR-koz, npenocrasnennsiii TCIT;
o odopmnger B ‘Cucreme J[BO «IICKB. Omunaiin. JIMuHbIH KaOMHET» COOTBETCTBYIOLIEE
pacnopsuKeHHe O TIePEBOAE I€HEIKHbIX CPEICTB, B KOTOPOM:
-YKa3bIBAET MPH HEOOXOAUMOCTH CYMMY IIEpeBOa;
- BbIOMpaeT cuer, ¢ koToporo OyeT MPOM3Be/IeH MEPEBOI;
®  [OATBEPXKIAET BBEIECHHBIE [AaHHbIE B JKpaHHOW (popMe M MOANMCHIBAET CHOPMHPOBAHHOE
pacropsKeHHe O MepeBoie JEHEKHBIX cpeAcTB ¢ ucnosib3oBanuem ACTI.

[Ipu sTtom KnueHt obs3yercs 10 Hauana OCYIIECTBIICHHUS TEPEBOJAa O3HAKOMMUTBCSA C YCIOBHAMH M
Tapudamu banka 1 cosepiuaTts mepeBo/ TONLKO B ClIy4Yae HX IMPUHATHA B TIOJIHOM 00beMe.

Jns ocylecTBieHUs nNepeBoaa ¢ Ucronb3oBaHHeM CHCTEMBI OBICTPBIX IUIaTEeXKEH Ha CYET MOoJTydaTelis
- TCII, otkpeiTeiit B banke unn MHOH KpeIUTHON OpraHu3alMH, sBIsSIOLIeHcs y4acTHUKOM CHCTEMEI
OBICTPBIX MyIaTeMkeH, ¢ UCMONb30BAHHEM TEXHONIOTMH « MIHOBEHHBIH cueT» B LIEJISAX OIUIAThl TOBAPOB
(pabor, ycayr) B CBIT Knuenr:

e BriGupaer B Untepuer-marazune TCII uau B Mo6uisHoM npunoxenun TCIT BapHaHT OIIAThI ¢
ucnons3opaneMm CBIT;

e nonyuyaer of TCII B cBoeM MOOMJIBHOM YCTPOHCTBE MIHOBEHHBIH CHET B BHIAE CCBUIKH,
UHTEerpupyeT MraoBeHHbIH cueT B Cuctemy [IBO «I1CKB. Onnaiin. Jluunpié kaOuHeT» myTem
TNIepeXo/ia Mo yKa3aHHOH CChUIKE;

o odopmnger B Cucreme J[bO «[ICKB. Ownnaiin. Jluuueiii kaOuHET» COOTBETCTBYIOLIEE
PACHOPSKEHUE O IIEPEBOJE JAEHEIKHBIX CPEACTB, B KOTOPOM:!

-YKa3bIBaeT MPH HEOOXOOUMOCTH CYMMY TepeBOa;
- BEIOHpaeT cueT, ¢ KOToporo OyIeT Npou3Be/ieH TIepeBoI;



4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.

Si

5.1.

®  TIOATBEPKAAeT BBEJCHHBIE NaHHBIE B JKPaHHOW (opMe W MOAMUCHIBAET COPMHUPOBAHHOE
pacropssKeHHe O TIepeBO/Ie IEHSKHBIX CPeCTB ¢ Henoab3oBanneMm ACTI.
ITpu stom Knmenrt obszyercs N0 Havyaga OCYLIECTBIEHHUS IIEPeBOJa O3HAKOMHMTLCS € YCIOBHAMH U
Tapudamu banka 1 coBepiIaTh NepeBOA TOIBKO B CIydae UX IPHHATHS B [10JHOM 00beMe.

bank Ha ocHOBaHHM MOMyUeHHOTO OoT KireHTa pacropsskeHus:

® I MOATBEPXKICHHUS HHPOpPMALMM O TONyYaTenae ACHEeXKHBIX CPEACTB COMNIaCHO YKa3aHHOMY
Knuenrom Homepy MoOuIBbHOrO TenehoHa NolyyaTess WK JaHHbIX 0 nony4arene U3 QR-kona
HJIM MTHOBEHHOI'O CUeTa HarpasiiseT cooTBeTcTBYoLMi 3anpoc B AO «HCIIK». Otnpasnenue
NepeBoa NeHEXKHBIX CPEICTB OCYLIECTBISIETCS TONBKO B ClIy4ae MOATBEKICHU HHPOPMaLMU
0 TIoNy4atesie JeHeKHBIX cpeicTB co cTopoHsl AQ «HCTTK»;

e  OCYIIECTB/ISIET IPOBEPKY INOCTATOUHOCTH NEHEXHBIX CPeACTB (CyMMBbI MEpEBOAa U CYMMEI
KOMMCCHUH (IIpH HAJIMYMH)) HA cueTe, yKazaHHOM KITMeHTOM B KauecTBe MCTOUHMKA IMEepeBOJA.
ITpu oTCYTCTBMM Ha MOMEHT TMPOBEPKH Ha CUETE ASHEXHBIX CPEJICTB B CyMMe, TOCTATOUHOMH /st
OCYILECTBJIEHHs [IepeBOJa U OIUIaThl KOMHUCCHM (IpU Haiuuuu), baHk He oka3blBaeT yciyry 1o
nepesoy W uHpopmupyet 06 atom Knuenra nocpeacrsom Cucremsl JIBO «[1CKB. Onnaiin.
JliuHeI kabuHeTY.

e  dopmupyer oT umeHH KimeHTa mmatexHbld (pacueTHBIH) JOKYMEHT W Ha ero OCHOBaHWH
OCYLIECTBJ/IAET [IEPEBOJL ACHEXKHbIX CpeACTB Yepe3 CucteMy OBICTPBIX M1aTe)Kel B COOTBETCTBUH
C peKBU3UTAMH, ykasaHHBIMH KineHTOM.

Ilpu moctynnenun B monb3y KiHeHTa NeHEKHBIX CpPENCTB, OTNpaBieHHbIX KitMeHTy mo Homepy
MobOwibHOro tenedona Kimenra ¢ ucnonszoBandeM CUCTeMBl OBICTPBIX MiaTeskei, baHk 3aducnser
MOCTYNHBIINE JEHEXKHBIE CpEICTBa Ha KapTOouHbIH cuer KimeHrta, oTKpobIThIii B Banke, B pexxume
pealbHOrO BPEMEHH.

ITpu ucnonbzopanuu Kinentom CucTeMbl GBICTPBIX MaTesxei KineHT BbIpaskaeT cBoe cornacHe:
e  Hamnepenauy HHpopmauuu o HeM banky Poccun, AO « HCTIK», yuactHrkam CructemMbl OBICTPBIX
TUTaTexel, KIMeHTaM ydyacTHUKOB CHCTeMbl ObICTPBIX IUIaTeKeH (MIaTe/bLIMKY 110 ONepalliu);
e  Ha HCIOJB30BaHUE HOMepa MoOuIpHOro tenedona Kivenra B kadectse uaeHTHHKATOPA s

3a4UCJICHHs JEHEXKHBIX CPEJICTB Ha €ro cUeT NPH COBEPLICHHH B Moyb3y KUTHeHTa HeHeKHBIX
nepeBoaoB nocpeacTeoM CHCTeMBl OBICTPBIX MIATEKeH.

bank BripaBe Ge3 00bsicHEHUs NPUYMH OTKa3aTh KIIMEeHTY B MpefocTaBieHUH YCIYTH MO MepeBoaam ¢

ucnonp3zosanieM CBII B cmywae Hanwuusa y banka mnopospenmii w/wnu  uHQOpMauuMud o

HECAHKLIMOHHPOBAHHOM  XapakTepe IEPeBOAOB, IPH BBbIABJICHUH IOJO3PUTENBHBIX  H/WIH

MOLIEHHHYECKMX  OMEPalMHd, B MHBIX YCTAHOBJEGHHBIX bBaHKOM W/MIM  JCHCTBYIOUIMM

3aKOHOAATE/IbCTBOM ClyHasx.

bank BnpaBe ycTaHaBIMBATh JIMMHUTEI 110 TIepeBoaM ¢ ucnonbs3oBanueM CBIT (ux konudecTBy, cymme

W mp.).

KUIHEHT HeceT OTBETCTBEHHOCTh 3a NPABWIBHOCTb W aKTYaJbHOCTH YKA3aHHOTO CBOEro HOMeEpa

MOGuIBHOTO TenedoHa U HoMepa MOOHIBHOTO TenedOHa MMOTydaTeNs JEHEKHBIX CPEJICTB, a TAKKE 3a

MPaBHIIBHOCTh M KOPPEKTHOCTh CBOMX MASHTH(HKALMOHHBIX M WHBIX JaHHBIX MMPH OCYIIECTBIEHHH

nepeBonoB ¢ ucnonap3opanHueM CBIT.

BaHK He HeceT OTBETCTBEHHOCTh 32 HECBOSBPEMEHHOE 3a4HCIIEHUE JEHEKHBIX CPEICTB MOTyuaTeio,

TCII, npousowenuee He o BUHe baHka, B TOM umciie 10 BUHe BaHka nomyuarens.

Kirent npoun$opMupoBaH, YTO NPH OCYIIECTBICHUH NEPEeBOAOE ¢ ucnonb3oBanrem CBIT B nomb3y

TCII B uensax ornate! ToBapos (paboT, yCIIyr) CIIOPHBIE BOMIPOCHI IO JIOCTABKE TOBAPOB (BBINOTHEHHIO

paboT, OKasaHHIO YCTYyr), MO BO3BPATYy TOBAapOB (OTMEHBI paboT, YCIyr) W/WIM HX KayecTBa

paccmarpusatotes Kimmenrom u TCII camocTosTensHo 6e3 yuactus barka.

OIr'PAHUYEHHE (BJIOKHPOBKA) IIPAB HA COBEPIIEHUE ONEPAIIMN B CUCTEME
ABO «IICKbB. Onnaiin. JTaunsii kabuner», IPUOCTAHOBJIEHUME JIOCTYIIA B CUCTEMY
ABO

IlpaBa Knuenra Ha coBepuuenue ornepaunii B Cucreme JIFO «IICKB. Omnaiin. JInunpiii kabuner»
MOTYT OBITb OrpaHHYeHbl (3a6J10KMPOBAHBI) MONHOCTHIO WM YacTHYHO, a aoctyn B Cucremy J(BO
MOXKET OBITh MPHOCTAHOBJIEH 10 HHHIMAaTHBe baHka wiu Kiuenra.



5.2.

5.2.1.
5.2.2.

5.2.3.

3:2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.3.

5.4.

[o nnunpmaruse banka npasa Ha cosepuienne onepauuit B Cucreme JI5O moryT GbITh OTrpaHUYeHEl
w/nnn goctyn Kiuenta B Cucremy JIBO MOKeT GbITh TPHOCTAHOBJIEH IO CAEAYIOIMM OCHOBAHHSM:

HMcreuenne cpoka aelicteus [lapons.

Hanuume y banka mogospenmii B nonyuyeHHH HeCaHKIMOHMpOBaHHOro aoctyna k Cucreme JIBO
«IICKbB. Onnabin. JIu:Hbli KaOUHET» TPETHEHUMH JIHLAMH, COBEPUICHHH MOLICHHHYECKMX Omepalui,
Komnpomerauuy ABTOPU3ANMOHHBIX JaHHbIX.

Henpencrasnenue wusdopmaumu bBanky 06 M3MeHeHMsX CBeleHWH M uHpOpMalUuMH, paHee
npeacraieHHblX Knventom B bank npu sawmouenuu Joroeopa JBO, cornaiieHuii U 10roBopos
Oka3aHusl OAHKOBCKUX, yCITyT, MOANekaIlel npencrasaeHH0 KITMEHTOM B COOTBETCTBMH ¢ MPUHATHIMH
00s3aTeNLCTBAMH T10 3aKITIOUYEHHBIM JOTOBOPAM M COTNIAMIEHHAM ¢ BaHKOM.

Henpencrapnenue umu HECBOEBPEMCHHOE NpEICTaB/IeHHe 3anpalirBaeMoii bankom uHbopmarmu,
CBE/ICHHH, [IOKYMEHTOB, HEOOXOJMMBIX TPH OCYLIECTBICHHH MEPOIPHATHH, TPEeIyCMOTPEHHBIX
@enepanbhbiM 3akoHOM Poccuiickoit ®epepaunu ot «07» asrycra 2001 roma Ne 115-®3 «O
NPOTUBOACHCTBHH JIETANTH3ALMU (OTMBIBAHMIO) JOXOJOB, TOJYYSHHBIX MPECTYIIHBIM IIyTeM, H
(unancupoBanuio Teppopusmay. Ilpu sTom y Kinenra ocraercs npaeo nepenauu B bank pacueTHbIX
JAOKYMEHTOB Ha OyMasKHLIX HOCHMTENAX, O(GOPMICHHBIX B COOTBETCTBHH C TpeOoBaHMAMH bBaHka
Poccun, B paMkax COINIALIEHHH M JI0TOBOPOB OKa3aHMs OAHKOBCKMX YCIYT, 3aKITIOUEHHBIX MEKIY
Bankom 1 Knuentom.

Hanuune ocHoBanuil momarate, uto ucnonbzoBanue Cucremsl JBO «IICKB. Ownnaiin. JInumblii
KaOWHET» OCYLUECTBIISIETCA B LiESX JIeraau3auuy (OTMBIBaHHs) AOXOOB, [OJYYEHHBIX MPECTYMHBIM
nyTeM, QUHaHCUPOBAEMs TEPPOPH3MA HITH PACHPOCTPAHEHMUS OPYIKHS MACCOBOTO YHHUTOMKEHHUS.

Hapywenune wiu HeHajiexamee BblojgHeHde KiMeHTOM HacTOAIKMX [IpaBHl M/WIM  HHBIX
COrNAIlCHHH, JOrOBOPOB, 3aKIHOYEHHBIX C bBaHKOM, HCMOMHEHHE KOTOPBIX OCYIUECTBISETCS C
ucnonb3oanueM Cucremsl JJbO «[1CKB. Onnaitn. JInunbiid kabunery.

Hannuue 3apnomxennoctw Knuenta mo omnate yeayr banka, B TOM 4dCle OKas3saHHBIX C
ucnone3oanueM Cuctemsl JIbO «IICKB. Ounaiin. JInunsiii kaOuxeT».

[Tepeprie B ucnonesosanud Kimenrom Cucremsl JJBO Gonee 6 (mect) MecsleB MOAPSI, WIH
HEBBIMIOJIHEHHE B TEYEHHWE TPEX MecAlleB ¢ MoMeHTa 3akmoueHus Jloroeopa [JBO mpouemypsi
nepeuunoi Aptopusanuu Knmnenra B Cucreme JIbO ¢ ucnons3oBanuem Jloruna u [Tapons.

Wuble ciyyan, korjga no mHeHHto banka nannuue nocryna B Cucremy JBO «IICKB. Onnaitn. JInunsiit
KaOMHET» MOKET HECTH HeI'aTHBHBbIE IOCIENCTBHS MW/HIM HAaHECTH Bpe] HWHTEpEcaM YYacTHHKOB
Horosopa J1b0O.

B cnyuae HannuMsa OCHOBaHMH, NepeyMCIEeHHBIX B MOANYHKTe 5.2, Hactosux [Ipasun, baHk Brpase B
nmoboe Bpems npuoctaHoBuTh goctyn Knuenta B Cucremy JBO «ITCKB. Onnaiin. JTnuneiii kabuner»
W/UNY OTpaHWHUTE TpaBa Ha coeepiueHue onepaimii B Cucreme J[BO «IICKB. Ownnaiin. JIM4HbIH
kabuuer» Oe3 o0bIACHEHUS PUYMH C OJHOBPEMEHHBIM YBeoMIeHHeM KiHeHTa 0 MPHOCTAHOBIIEHUH.
Veegomnenue Hanpapnsetca rno Cucreme JBO unu MHBIM JOCTYNMHBIM criocobom. baHk Brpaee
yKa3arb [IPUUMHB] [IPUOCTAHOBIICHMS JOCTYNA M/MIM OrPaHHUueHHs IIpaB Ha COBEpIIEHHE Onepariuii B
Cucreme IbO «1CKbB. Onnatin. JInuneiit kabuHeT» Ha 0OcHOBaHHM MUCcEMeHHOT0 oOpatteHus Kiuenra
3a pa3bsCHEHUEM MPUHHH.

Bozobnoenenue moctyna B Cucremy JIBO «[ICKbB. Onnabin. Jlduubeiii xabHHET» HW/WIM OTMEHA
orpaHudeHus npap Ha cosepiieHue onepauuit B Cucreme JIbO «[ICKB. Onnaiin. JIuunelit kKabuHeT,
OCYILECTBACHHBIX TI0 MHMLMATHBE baHka, MOTyT OBITH MPOW3BEACHBI MOCE YCTPAHEHHS TPHUMH,
NOC/IYKMBIIMX OCHOBAHMEM ISl TAKOTO NMPUOCTAHOBJICHUS W/WIIM OrPaHUYEHHs U B COOTBETCTBHH C
nedcreyromumu Tapudamu banka.

bBaokupopanue w/mny npuoctanorinenne jgoctyna B Cucremy JBO «IICKB. Onnaiin. JIv4nbli
kabuHer» 1o MHMLMaTMBe KiHeHTa ocyliecTBiseTcs 0O €ro MNHCbMEHHOMY 3asBIIE€HHIO,
YAOCTOBEPEHHOMY MNoAnuceio Kiuenta nubo mo Tenedony 8-800-200-35-65 ¢ oOs3aTesbHBIM
nocaeayroluM (B TeueHue 3 padouux jaHell) npeaocTtapieHueM B baHK NMMCBMEHHOTO 3afBICHHS O
OMOKHpPOBKE. !
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6.1.
6.1.1.

6.1.2.

6.1.3.

6.1.4.

6.1.5.
6.1.6.

6.1.7.

brnoxupoBanue w/mmu mpuocTaHoBieHwe naoctyna B Cucremy JIBO no wunuumatuee Kiuenra
MPOM3BOIMTCSA B TEUYEHHE TPEX YacOB C MOMeEHTa TocTyruieHHss B bank obpamienus Knwenra
(MMCBEMEHHOrO 3asBJICHHS WM YCTHOro oopaumeHusa no tenedony). B cmyuae, ecninm obpaiueHue
Knuenra noctynaer B bank B npa3zaHuuHblid, Hepa®ouuii nens (Hepabodee Bpems), TO GJIOKMpOBaHMe
w/uu nproctaHoBiieHHe noctymna B Cucremy JIBO ocymectsisercs baHkoM B TeueHHe MEPBBIX TPEX
yacoB pabouero JHs, CIEAYIOMIEro 3a JHeM nomydeHus odpamennsa Knvenra.

Boszobnosnenue nocryna B Cucremy JbO «I1CKB. Onnaiin. JIMuHblid KaOMHETY», IPUOCTAHOBICHHOIO
/ 3a0NMOKHPOBAHHOTO MO MHHUIHAaTHRE KiTHeHTa, MpOU3BOJUTCA MO ero TTMCBbMEHHOMY 3asBIEHHIO H B
COOTBETCTBMH ¢ aercTByromnMu Tapudamu banka.

IMPABA 1 OGA3AHHOCTH CTOPOH
Knuenr o6s13au:

Ho saxmouenus J[Horosopa JIBO o3nakoMuTbes ¢ WHpOpMaLMed, pa3MelleHHOH Ha cepBuce
JHUCTAHUHOHHOTO OaHkoBckoro obcmyxuBanus FAKTURA.RU B cerm HurtepHeTr no azapecy
www.faktura.ru, a Taioke ¢ pyKOBOACTBAMM II0JIb30BATENsl, MHCTPYKLUMAMH H HHBIMH JOKYMEHTAMH,
pa3MeIleHHbPIMH Ha oQUUHaIbHOM caiiTe baHka, pernmamentupyromumu padoty B Cucreme 1O
«[1CKB. Onnaiin. JIngHelii kaOHHET», H HEYKOCHUTEIBHO cOOJIIONATh X TpeOOBaHMS.

Obecneunth (QYHKUHOHHPOBAHHE TEXHHYUSCKHX YCTPOHCTE W  KOMIMBIOTEPHBIX  TIPOrPaMM,
HEOOXOAMMBIX /I JUCTAHLMOHHOIO GaHKOBCKOro oOcayskuBaHMsa. CaMOCTOATENBHO H 3a CBOH cHeT
MOIKIIOUMTE YCTpoicTBa K ceTi MHTEepHeT, obecnednTs yCTOHUMBOE cCOeaHHEHHE ¢ ceThio MHTepHeT,
3al0UTUTh YCTPOMCTBA M IIPOrpaMMbl OT HECAHKLMOHHPOBAHHOIO [0CTYNa IMOCTOPOHHMX JIMI H
BPE/IOHOCHOTO TMporpamMmHoro obecmeuenus. HMcemosib3oBaTh JiHIEH3MPOBAHHOE HPOIPRMMHOE
obecrmeyeHHe € BO3MOKHOCTBIO YCTAHOBKH OOHOBJIEHHH N0 0e30MaCHOCTH, NPHMEHSTH H
NOCTOSHHO OOHOBJSATH MNEpPCOHAJbHBIE CpeICTBa 3allHThbl (MepcoHadbHbIe QaiipBoJbI),
AHTHBHPYCHOE IPOrPaMMHOe o0ecneyeHne H CPEACTBA 00HAPYKEHHUSI BPEIOHOCHBIX IPOrpamMM, a
TaK:Ke OrPAaHHYHBATL H KOHTPOJHPOBATH JOCTYN K TeXHHYECKHM YCTPOiicTBaM, ¢ KOTOPBIX
ocymectrJsercs padora no Cuacreme JIBO «(IICKB. Onnaiin. Jinunblii kadnueT».

Hcrnonp3oBaTe pexkomeHayemble HacToAmuMu [IpaBunmamu mepel OezomacHocTH Tpu  paborte ¢
Cucremoii IO «IICKbB. Onnaiin. Jlngnelit kabunety (ITpunoxenre Ne 2 k HacTostum [pasuiam). B
ciy4yae HecoOmoaeHus KMeHToM yka3aHHBIX PEeKOMEHIAIMI U peKuMa KOH(DUICHIMAIbHOCTH PUCK
HACTYIUICHHs1 HeOIaronpUATHBIX MOceNCTBHM HeceT KitneHr.

HesamemmutensHo, HO He MO3[HEE ClIEAYIONIEro pabouero AHS ¢ MOMEHTa 00HAPYIKEHHs], YBEIOMHTh
bank o BeIABIEHHMH (DAKTOB, CBHICTENBCTBYIOLIMX O HapylueHHsx B OesomacHoctu Cucrems: J[HO
«IICKb. Onnaiin. JInunelif kaOHHET», O MONBITKE HECAHKUMOHUPOBaHHOro noctyna k Cucreme J1BO.
ITpu Komnpomeranuu ABTOPH3ALMOHHBIX JAHHBIX MPEKPATHTH Tepenauy DIeKTPOHHBIX JTOKYMEHTOR
¢ ucnons3zoBanueM Cucremsl J[BO «I1CKB. Onnaiin. JIuuneiii xaOHHET» M BBIBECTH W3 JeiHCTBHsA
COOTBETCTBYIOLIEE YCTPOUCTBO. :

Mo TpeGoBanuio banka uamenuts [apons.

Hndopmuposats bank 00 W3MeHEHMH CBOHX pEKBH3HMTOB, CBEIEHMH M MHpOpMalMH, paee
npencraeneHHbix Kiimenrom B bank npu 3awmouenun J{oroopa JIBO, norosopa 6aHKOBCKOTO cYeTa,
HHBIX COIJIALUCHUN M JOTOBOPOB OKa3aHUS OAHKOBCKMX YCJYT, MCTIONB3YEMBIX B XOIE MCIIOJIHEHMS
Horosopa JIBO, nmyrem npemocTaBieHHs B BaHK COOTBETCTBYIOLUMX CBEJEHHH M MHAOPMALMH, C
NPUITIOKEHHEM  HaJJIeKalluM 00pa3soM  3aBEPEHHBIX KOMHHM JOKYMEHTOB, [OATBEPIKAAOLIMX
COOTBETCTBYIOLLME H3MEHEHHUS, B TIATH/IHEBHBIN CPOK C JaThl U3MEHEHHS.

B cayuae orcyTcTBus w3MeHeHMH He pexke 4eM | (OfMH) pas B roj MOATBEPIKNATh paHee
npecTaBleHHBIC CBeeHus 0 KinenTe mytem npesocrasiienus B baHk yBeloMIIeHHs B IPOM3BOILHOM
(opme, MOATBEPXKIAIOMIETO  NEHCTBUTENBHOCTh — CBENleHMH o KiueHTe M JOKYMEHTOB,
[IOATBEPKAAIOLIMX TaKHE CBEACHMS.

B nensx HesoMylieH!s HECAHKUMOHHPOBAHHOTO PACIIOPSKEHHS ICHEXKHBIMU CPEIICTBAMH CO CTOPOHbI
TPeThHX JHUL KiTHeHT 065330 OCYLIECTBIISATE KOHTPOIIb 33 OMEPALHSIMH 110 CUETaM, COBEPLIAEMEIMH ¢
ucnosb3oBanueM Cuctembl JJbO «IICKB. Ownnaiin. JIMuHbli KaOMHET», OTCICKUBATH [BHKEHHE
AEHEKHBIX CPEACTB B TEKYILLEM PEXKHUME, 3alPalllMBaTh H MOJIy4aTh BBIMHCKHU 110 CYETY HE PEKE OJJHOTO
pasza B JCHb.
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6.1.8.

6.1.9.

6.1.10.

6.1.11.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.2.4.

6.3.
6.3.1.

6.3.2.

6.3.3.

6.3.4.

6.3.5.

He peixe omHoro pasa B 6 (LiecTb) MecsleB co3/aBaTh JJNEKTPOHHbIE JOKYMEHTBI, 4 TAKXKE He pexe
OJIHOTO pa3a B HEJEMIO NPOCMaTpUBaTh WHOPMAalLMOHHBIE cooblieHus (mucbma) B Cucteme J[BO
«ICKB. Onnaiin. Jlnunplii KaGMHET», MPY 9TOM JOKYMEHTBI W YBEJIOM/IEHHS, HAMpaBieHHble Bankom
Kiuenry no Cucteme JIBO «IICKB. Onnaitn. Jlianblit kabune», cauTaroTes noayueHHsMH Kinentom
Mo ucTeueHud 7 (CeMM) KaleHJApHLIX NHEH Mocie WX HANpaBIEHHMs, €CH HEe HMEETCS MHBIX
MOATBEPIKASHUH O MONYyYeHMU.

3anonHATh BHGKTpOHﬁb[e nokymentel B Cucreme JIBO «IICKB. Ownnaiin. JluuHblii xabuner» B
COOTBETCTBMM ¢ ICHCTEYIOLUMM 3aKOHOAATENBCTBOM Poccuiickoii Deaepar, MHbBIMHU HOPMAaTHBHBIMH
M pacnopAIMTENIbHBIMU - TOKYMEHTaMM, COOTBETCTBYIOIIMMU COIVIALIEHHAMH U  JIOTOBOPAMH,
3aKoYeHHbIMU ¢ banxom, ¥ HacTosumu [paBunamu.

ITponssojmTs onnaty okasaHHseIX B coorsercteuu ¢ J{orosopom JIBO yenyr Banka, B mopsake, B
pasMepe U B CPOKH, MPETyCMOTpeHHble AeicTBYOMMHA Tapudamu banka u Hactosmmu [Mpasunamu.

3HakomuTheA ¢ uHbopMaumeit o padore Cucremsl JIBO «[ICKB. Onnaitn. JIuunblii KaGHHET», B TOM
uncne 06 usmenenusx B IlpaBunax, Tapudax Banka Ha opuumansHOM caiite bamka nubo B
nomeleHusx banka.

Knuenr snpage:

[TonyuaTs HeoOxoauMy10 HHBOpMatio o pabote Cucremsl JIBO «ITCKB. Onnaitn. JInunbiii kaGuHeT».

B smoboe Bpems npoussoauTh 3ameHy Ilaposs, a Takke M3MEHMTh HOMep TenedoHa WIH ajpec
BIEKTPOHHOW MOYThI, Ucnonb3yemble Knuentom mns nomyuenus Ilapons, Pasosoro mapons w/wiam
MH(DOPMALIMH O COBEPLIEHHH KaX/I0# onepaiuu ¢ ucnonszosanueM Cuctemsl JJBO «IICKB. Ounaiin.
Jlnunpii kabuHeT», mocpeAcTBOM HanpaieHus B baHk 3asBrenus mo (opMme, YCTaHOBIEHHOH B
Mpunosxenun Ne 3 k nacrosauum [Npasunam.

biiokuposate 1 pa3bnokupoBatk, npHoctanoButh aoctyn B Cuctemy 15O «IICKB. Onnaitn. JIuumnbiii
kabunet» 6e3 pactopikenus [orosopa JIBO W BO30GHOBUTH JOCTYN C Y4eTOM OcCOOEHHOCTei,
YCTaHOBJIEHHBIX HacTosuMH [Ipasunamu.

Pactopruyre Jlorosop JIBO Ha ycnoBusx Hacrosumx [IpaBui, B TOM uuclie NPH HECOrTAacHH ¢
M3MEHEHHUAMH, BHEeCEHHBIMH B IIpasuna u/unu B Tapudsl, npouseenennsie bankom. Henanpasnenue
KiimenroMm nuceMeHHOro yeenomneHus banky o npekpauienuu pabotsl B Cucteme JIFO «IICKB.
Omnnaiin. JInunerit kaGMHET» 10 MOMEHTA BCTYIUIEHHS B CHITYy M3MEHEHHit MO0 COBepILeHHE 000N
nepoi onepaunn B Cucreme JIBO mocne BeTymieHHs B crity u3MeHeHuil B [Ipasuna unu Tapudsl
o3HauyaeT coryiache ¢ HuMu Kimenra, a Taioke NMpPUHATHE BCeX O03aTENBCTB, MPENYCMOTPEHHBIX
TakMMH u3MeHeHHsMH B [IpaBuna unu Tapudsl.

Bbank o06s3an;

ITpepnocTapniare  OaHKOBCKME  YCIAYIM € WCTIONB30BAHHEM  IMCTAHLMOHHOIO  OaHKOBCKOTO
o0CyKMBaHUS, OCYIISCTBIATH ONEpPALMH, BBINONHATh pacropskeHHs KIiMeHTa Ha OCHOBaHHM
DJIEKTPOHHBIX JOKYMEHTOB, MOCTYMHUBIUKX ¢ ucnonb3oBanneM Cucremsl JIBO «I[ICKB. Omnnaiin.
JInunblif kKaOUHET» B COOTBETCTBHM ¢ HacTosumMu [Ipasunamu, Horosopom JBO, a Tarkke ¢ yueTom
3aKI0YeHHbIX ¢ KiHeHTOM J0roBOpOB M COMALUEHMH, ONPEeAeSIONNX MOPAIOK TPeaoCTaBIEH S
0aHKOBCKMX YCIIYT.

3abnoxupoars WK npuoctaHoBuTh goctyn B Cuctemy JBO «IICKB. Ownnaiin. JIuunbiit kabuner» u
MPEKPATUTh NPUEM OJEKTPOHHBIX JOKYMEHTOB M0 3asBieHMI0 KUlMeHTa, NMPUHATOMY C y4eTOM
ocobeHHOCTel, yCTaHOBIEHHBIX HacTosUMH [IpaBunaMu.

VYerpansats Hencnpasnoctd Cucremst JIBO «IICKB. Onnaiin. JIuynblii kaOMHET», BOSHUKIIHE 110 BHHE
banka.

Cobaronate pekuM KOH(GMAEHLMAAbHOCTH MH(OpMaLUM, cTaBiei moctymHoi banky B cBsizu c
BBIMOJTHEHHEM UM CBOMX (YHKLHH B COOTBETCTBUM ¢ HacTosMMH [paBunamu.

Koncynstupoats Knuenta no onpocam skcrutyataimu Cucrems! JIBO «[ICKB. Ounaitn. JInvHeni
KabuHer».
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6.3.6.

6.4.
6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.4.6.

6.4.7.

6.4.8.

7.

7.1.

7.2.

7.3.

Hudopmuposars Kiinenra 00 usmeHenusx B Hactoswux [Ipasunax, Tapudax baHka B ycTaHOBICHHOM
B TIOPSIZIKE.

bank Brpage:

[TpuoctaHoBHTE, B0300HOBHTE HocTyI K Cucreme JIBO «[ICKB. Onnaiin. JInuHbii kaOuHET», 0TKA3aTh
B 3aK/IIOYeHMM WIH pacToprHyTh Jloroeop JIBO mnpu HanwuMu OCHOBaHHMM, NpeayCMOTPEHHBIX
3aKoHoaarenbeTBoM Poccuiickoit @epepaunu U Hactosmymu lparunamu.

B pamxax obecnieuenus 6esonacHoctu pabotsl B Cucreme JIBO «IICKbB. Onnaiin. JInunbii kabuner
npemtoxnuTh Knuenty npoussectr 3ameHy [lapons Knuenta B Cucteme JIBO Ha HOBRIN. [Ipu 3TOM
bank He Bripaee TpeboBatk oT KineHTa npenocrasneHus ceefeHui o camoM llapore.

TpeGosate or Kimmenrta 3amensl Ilapons B ciyuae Kommpomeraumu wuiau [OA03PEHHS Ha
KomnpoMeTanuio ABTOpH3alMOHHBIX JAHHBIX, a TAKXKE M0 TEXHUYESCKUM TIPHUHHAM.

OTKa3aTh B UCMIOHEHHUH pacrnopskeHus (DIeKTpoHHOTo qokymMenTta) KnvenTa, npuHatoro bankowm no
Cucreme [BO «IICKE. Omnnaiin. Jluuneiii kabunHer», ecii y baHka BO3HUKAIOT MMOJO3PEHUs, UTO
onepaLysl COBepIIaeTcss B IEMAX JIeranH3alkH (OTMBIBAHHS) JOXOIOB, TOMYUEHHBIX TMPECTYITHBIM
nyTeM, GHHAHCUPOBAHHS TEPPOPH3IMA HITH PACTIPOCTPAHEHHS OPYIKHA MACCOBOTO YHHUTOKECHHS.

Otxkazats KiMeHTy B HcIoaHeHUU pacnopsskeHMH (ONeKTpOHHBIX AOKYMEHTOB), O(OpMIIEHHBIX C
HapylieHueM TpeOoBaHHH 3axoHOmatenbcTBa Poccmiickoii Menepallvy, HOPMATHBHEIX akTOB baHka
Poccun, 3axmroueHHbIX ¢ KnneHTOM A0roBopoB M comtameHu? 00 oka3zaHWH OaHKOBCKMX YCIYT,
Hactosmmx [IpaBun.

Ortkasats B npueMe 3]] IpH HEIOCTATOUHOCTH CpelcTB Ha cuére KimeHTa 1Jis UCIIONHEHUs Takoro
JOKYMEHTA W/UIIH OTUTaThl KOMHCCHOHHOTO BO3HArpaXKieHHs baHka 3a MCMIOJTHEHHE TaKOTO JIOKYMEHTA.

CrmceiBath ¢ moforo cuera KnueHrta BoO3HarpakaeHHe 3a OKasbiBaeMble bBaHKOM yCIIyrH B
COOTBETCTBMM C HacTosWMMH [IpaBunamMu B pa3Mepe, B TOpAOKE W B CPOKH, NPEeIyCMOTpPEHHBIE
nelicteyrouMu Tapudamu banka v Hactosmumu [IpaBuiiamu, 6e3 TONOJHUTEIEHOTO PACIIOPSIKEHH s
Kiuenra.

BHocute u3meHeHus B Hactosuue [Ipaeuna, Tapudsl (BBOAWTE HOBBIE, M3MEHSTH JICHCTRYIOILHUE,
BKJIFOYAs TIOPS/I0K M CPOKH B3MMaHHs IUIATHI 3a yciayru banka).

IHOPANOK OILIATBI YCJIYI BAHKA

Yemyru banka no Jlorosopy IBO oka3biBatoTcsl Ha BO3Me3IHOM (Tu1aTHOM) ocHOBe. CTOWMOCTE YCIVT
JUCTAHIIMOHHOr 0 0aHKOBCKOT0 06CTyKMBaHH ycTaHaBuBaeTcs Tapudamu batka, 1eificTBYIOIIMMY B
MOMEHT NoyTyueHHs KilMeHToM cooTReTCTRYOIEeH OaHKOBCKOM yCnyry, U ormauneaercs Kitnentom Ha
YCIIOBHSAX, IPEyCMOTPEHHBIX HacToswKMH [Ipasunamu.

Hudopmaums o Tapudax banka, B ToM uncie o6 Mx W3MEHEHHH HOBOAMTCsA 10 KiueHTta mytem ee
pasMelleHHs B ONepalMoHHBIX 3anax (oducax) banka, a Tarke Ha oduuMansHOM caiite Banka.
3axmouas Jlorosop JIBO, KnueHT BeIpaxkaeT cBoe corjiacue ¢ aedcTByioummu Tapudamu, a Taxxe
MOPAAKOM MX U3MEHEHUs H YCIOBHSMH OIUIAThI yCayr baHka.

Tapudur moryT menaTeca baHkoM B TeueHHe Bcero cpoka aeiicteus Jorosopa JI6O. O6 u3MeHeHnH
Tapudos bank ysenomiser Kitnenta myrem pasmenieHns opuumManbHOH HHGOPMALMH 06 H3MEHEHHIX
B OnepalHoHHBIX 3anax (oducax) banka u Ha oduuManbHOM caiite BaHka. Veemowienue o0
u3MeHeHHH Tapuos cunTaeTcst NPUHATHIM, a cornacke Knmenta Ha ucnionnenue Jlorosopa JIBO c
HOBbIMM Tapudamu TNONYY4EHHBIM M TIOATBEP)KAGHHBIM MNpPH MONy4eHHH baHKOM TepBOro
pacTiopskeHus M/WiId 3aseieHns KiveHTa Ha BbINONHEHWe MOGOH GaHKOBCKOH onepamuu JHGO
Oankosckoit yemyru mo Cucteme JIBO «IICKB. Ownaiin. JIMuHbIi KaGWHET», HAauMHAS CO [HS
BCTYIUICHHA B CHIy WU3MeHeHuMH. Jlata BCTyIuleHMS B CWIy HM3MEHEHHMH YCTaHABJIHUBAETCS
pacrnopsAauTeNbHBIM JIOKyMeHTOM baHKa, a ecii Takas jara He OnpelefeHa, H3MEHEH s BCTYIAIOT B
CHITy Yepes IATh paboumx JHEH ¢ MOMeHTa yBemominenus Kinenra.

B ciyuae necornacus Knuenra ¢ usmenenusmu (0 kotropom KiHeHT BripaBe 3asBHTH B TeueHHe 5 aHeid
OT JaThl YBEIOMIICHHS, HO HE MNO3JHEe OHA BCTYMJIEHMS M3MeHeHuil B cuiy) Kinwenrt erpase
pactoprayTs Jlorosop JIBO B nopsake, ycTaHOBIEHHOM HacTosmuMu [Ipasunamu.
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7.4. Omnata ycinyr baHka Dpous3BOOMTCS TMyTEM CIIMCAHMA CYMM, npuyHTaroimuxcs banky, ©Oes
AONOJIHUTENBLHOrO  pacmopsbkeHust Kiventa, ¢ moboro cuera Kiuenra, oTkpeitoro B Banke.
Hacrosmnm Knnent noarsepinaet, uro npenocraenser banky npaBo Ha cricaHue ¢ JIFOGOT0 CBOEro
cuera Be3 JI0MOIHUTENBHOrO pacropskeHus KileHTa NeHe)HBIX CPEJICTB B CMMe OTUIATHI OKA3aHHbBIX
barnkom ycnyr, pasmep KOTOpo# ompenensercs cormacHo aeiicteyrommum Tapupam Banka (3apanee
,ZlaHHbIﬁ aKLleHT). led 3TOM, €CJIH BaJIIOTA CYeTa OTJIHYaeTCsd OT BaJKOThI OILIATHI COOTBCTCTByIOLHCFI
yenyru, Kinent naer pacnops:kenne baHKy KOHBEPTHPOBATH JIEHEKHBIE CPECTBA, HAXOMALIHECST HA
cuere, 1o kypcy banka Ha neHb koHBepTauuu. ITonoxeHus Hactosero mynkra [Ipapun sBaMIOTCS
JTOTIOJTHEHHEM K COOTBETCTBYIOIIUM 10r0BOpaM DaHKoBckoro cuera Knuenra.

COBMECTHBIE OBSI3ATEJIGCTBA i OTBETCTBEHHOCTH CTOPOH

8.1. Croponsl  06a3yroTes 106pocoBecTHO MCnONHATE ycnoeus Jlorosopa JIBO, pykOBOACTBOBATHCS
npaBuiaMM M TpebOBaHMAMH, YCTAHOBIEHHBIMH 3aKOHOJATeNbCTBOM Poccuiickoit Menepauuu,
HOPMAaTHBHBIMM ~aKTaMH banka PoccuM, 3aK/IIOYEHHBIMHM COTJIAIGHHSAMH W JOrOBOpPaMH
npenocTapieHds OaHKOBCKUX YCIIYT, BKJIKOYas HacTosmme [lpasuna.

8.2. CTOpOHBI HECYT OTBETCTBEHHOCTb 32 HEHCTIOJHEHHE HIIH HEHAJIEHKAILEE UCTIONHEHHE 0053aTe/bCTB
no Jloroeopy /IO B cooTBeTcTBHM € 3aKOHOAaTeNbCTBOM Poccuiickoit Menepalinu, NMPUHATEIME Ha
ero OCHOBE HOPMATHBHBIMH TIPAaBOBLIMM aKTaMH, JIOKaTbHBIMH akTaMd baHka, mpaBuiaMu,
JIOrOBOPaMH, COrJIAlEHMAMH, 3aKIIOYEHHBIMH B pamkax Jlorosopa JBO.

8.3. KnueHT HeceT OTBETCTBEHHOCTH 10 BCeM JNEKTPOHHBIM NOKYMEHTaM, MOANUCAHHBIM AHAJIOroM
coOCcTBEHHOPYUHOH TOAMHCH. BaHK He HeCceT OTBETCTBEHHOCTH 34 TIOCNEACTBHS MCIOJIHEHHS
OnekTpoHHoro nokymenta, noanucanHoro ACII Knuenta, B cnywasx, korja ABTOpM3allAOHHBIE
NanHele miau ycrpoicTBo KimeHra, Ha koTopoe BaHk OTmpaBiiseT 3JeKTPOHHBIE COODILEHHS, SMS-
coobuenus uaH push-yBesoMIIeHHUs, HCIONB30BATHCh TPETHHM JTMIOM. JlaHHBIH (QakT npu3Haercs
He06pocoBecTHRIM HcnonHeHneM Knnenrom Jlorosopa JIBO, noeexiwum yTpary ABTOPH3aLIHOHHBIX
JaHHBIX W HX HCIIOJIB30BAHWE IIOCTOPOHHMMHM JIMI[AMM BHE 3aBHCHMOCTH OT 0OCTOSTENbCTB
MIPOM3OLIEIIIErO.

8.4. bank He HECET OTBETCTBEHHOCTH 3a MOCJIEACTBHS, BO3HHMKIIME BBHUIY HEBEPHOIO, HENPABHIILHOTO
3anoNHeHHs ¥ 0opMIEHH DNeKTPOHHbBIX J0KyMeHTOB KitneHTOM.

8.5. bank He HeceT OTBETCTBEHHOCTH 3a mociencTBus Kommpomeraluud ABTOPU3ALIMOHHBIX JAHHBIX, a
TaKKe 3a yObITKM, NoHeceHHble KIIMEHTOM B CBA3M ¢ HEMPaBOMEPHBIMH JSHCTBHAMH NOCTOPOHHHX
JIHIL

8.6. baHk He HECEeT OTBETCTBEHHOCTH 3a paboOTOCNOCOOHOCTH OOOPYNOBAHUS M NPOrPaMMHBIX CPE/ICTB

Knuenra, nosnexuryto HeBO3MOkHOCTh goctyna Kiuenra k GankoBckoi uyactd Cucremsl JIBO, u
BO3HMKIIME B PE3YJIBTATE 3TOrO 3aA€PIKKH B HCTIONTHEHWHU pacriopsikennit Kinenra.

8.7. bank He HeceT OTBETCTBEHHOCTH B Cllydae peaaM3allid Yrpo3 HECaHKIMOHHWPOBAHHOTO AOCTYIA K
pabouemy mecty Knunenra B Cucreme JJbO, ycranoBneHHoMy y KnreHTa, BKIIIOUAas yrpo3bl CO CTOPOHBI
BHYTPEHHUX (JIOKATbHBIX) M BHEIIHUX (IJT00AbHBIX) CETeH CBIA3H.

8.8. baHKk He HeceT OTBETCTBEHHOCTH 3a AeHCTBHA, Oe3/ielicTBUA OpraHu3alMii, y4acTBYOLKMX B paboTe
Cucreme JIbO «IICKE. Onnaiin. Jluuneii kabuueT», B TOM 4YMciie NPOBaMIepoB, ONepaTOpoOB CBA3M,
opraHu3alyii, IPegoCTaBIIOIHX BCIOMOraTelbHble NPOrpaMMHBIE TIPOILYKTHL.

8.9. B cnyvae BO3HMKHOBEHUs KOH(QITHUKTHBIX cUTyalui mesxkay Knuentom u BaHKOM MpH HCIIOIB30BaHUH
Cucremer JIBO «IICKB. Ownnaitn. JIuuseii kaOuHer» CTopoHBl 00s3YIOTCS Y4acTBOBaTh B
PAcCMOTPEHMH KOH(IMKTOB B COOTBETCTBMM ¢ pasjgenoM 9 HacTosmux [IpaBui, BBIMOTHATH
TpeGoBaHus, W3IOKEHHBIC B YKa3aHHOM pasfiejie ¥ HECTH OTBETCTBEHHOCTh COIVIACHO BBIBOJAM IO
PaccMOTPEHHIO KOHQIMKTHOH CHTYaLMH.

8.10.  CropoHbl 0CBODOKIAXOTCS OT OTBETCTBEHHOCTH 33 HEUCTIOJIHEHHE WM HEHAJJIeKallee MCIIONHEHHE
B3aThiX 1o Joroeopy HBO o0s3aTensCcTB B Ciiydae BO3HUKHOBEHMs OOCTOSTEILCTB HEMPEOAOIUMO

CHITBI, K KOTOPBIM OTHOCSATCS: CTHXHIHBIE Oe/ICTBHS, TOKAPEI, ABAPHH, OTKITFOUEHHS 3JIEKTPO3HEPTHH,
NOBPEIKIEHUE JIMHMKA CBS3H, MAaccoBble Oecropsakd, MaHAEMHH, 3a0acTOBKH, BOGHHBIE AEHCTBUA,
MPOTUBOMpaBHbIE ASUCTBUS TPETbUX JIML, BCTYIUIEHHE B CHJIY 3aKOHOJATEIbHBIX AKTOB, aKTOB
(enepasbHBIX MIIH MECTHBIX OpPTaHOB BIAaCTH M 00sA3aTeNnbHBIX U1 MCHONHeHUs onHoW 3 CTopoH,
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8.11.

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

OpsMO WIH KOCBEHHO 3alpemaromux ykasaHHele B Jlorosope BO BBl JeATETHHOCTH WITH
NPenATCTBYOIIME BbiNoaHeHHI0 CTopoHaMu cBoux obs3arenscts no Jorosopy JIBO, ecin Cropona,
[OCTpa/aBIIasi OT UX BIHAHHA, JOBEAET N0 CBeACHHA Apyroi CTOPOHBI H3BECTHE O CIYYHBLIEMCS B
BO3MOKHO KOPOTKHH CPOK MOCJIe BOSHHMKHOBEHHS 3THX 00CTOATENLCTB.

CropoHEI 0053YIOTCS He pasrialaTh TPETbUM JIMLAM (338 HCKJIIOYEHUEM CITyvaes, MpeayCMOTPEHHbIX
IeHCTBYIOLIHM 3aKOHOAATENbCTBOM Poccuitckoi Denepaluu, IIpaBunamm) BIGIOSE
KOH(MIEHIHATIEHBIE CBe/IeHHs, CTaBIINe U3BeCTHbIMM CTOpOHAM B Npouecce ucnoHeHus Jlorosopa
JBO. bank He HecéT OTBETCTBEHHOCTH 3a Yiuepd, npuuuHEHHbll Kimenty B pesynbrare
Hecobmoaenuss KnueHTOM peskuMa KOH(QUISHLHATILHOCTH W HCIMOJIB30BAHWS TPETBUMH JIMLAMH
ABTOPHM3AIIMOHHBIX JaHHBIX.

NOPSJIOK IMPOBEJEHHUSI TEXHUYECKOM SKCHEPTH3BI IMTPU BO3SHUKHOBEHWH
CIIOPHBIX CUTYAITUI

B COOTBeTCTBHM C YCHOBHSIMHM HacTosAwMX [lpaBun mnop cHoOpHOM cHTyaudeidl IOHMMAaeTcs
CYUIECTBOBAHHE CIMOPOB O TMOTMHHOCTH M aBTOPCTBE OJIEKTPOHHBIX JAOKYMEHTOB, TEPEAaHHBIX
Kmuenrom B bank, B Tom umcre omporecToBaHue KiMeHTOM omepaldu, mpoBeneHHOH baHkom Ha
OCHOBAaHMH DJIEKTPOHHOr0 AOKyMeHTa, 3aBepeHHoro ACII Kinenra.

CropoHbl 00s3yl0TCS paspeliaTh BBIIEyKa3aHHbIE CIOPBI IyTeM IEPErOBOPOB B  IOPSIKE,
MPeIyCMOTPEHHOM HACTOAIMM pasaenoM [Ipasu.

Knuent npeacraenser baHky 3asBieHHe, cofep:alliee CYLIECTBO MNPETEH3WH ¢ YKa3aHWEM Ha
DIeKTPOHHOM JOKYMEHT, Ha OCHOBAaHMH KOTOporo baHk coBepluui onepauuto rno cuéry Kiuenra unu
CHEIIKY.

bank 00s3aH B TeyeHue ceMd paboumx JHEH cO AHs MOoMy4yeHus 3asBieHns Knuenra copmuposars
pa3peIInTeIbHYF0 KOMHUCCHIO JUIS pacCMOTpPEHHs 3adBieHHMA. B cocTaB KOMMCCHM BKIJIFOYAKOTCS
npencraBurend Knuenta, npencraButeny baHka W, MpH HEOOXOAMMOCTH, HE3aBUCHMBIE DKCIIEPTHL.
CropoHa, MpHBJIEKAIONAas HE3aBUCUMBIX 3KCMEPTOB, CAMOCTOATENBHO PELIaeT BOIpOC 00 oruiare
OKCMEPTHBIX YCayr. Buifop 4YneHOB KOMMCCHM OCYLLECTBISETCS 110 COIJIaCOBAHHMIO CO BCEMH
yuacTHHKaMH. [Tpu HEBO3MOXHOCTH COTJIACOBAHHOTO BBIOOpA MOCIIENHHH POBOAUTCA CiydaldHo (110
3KpeOuo).

PeSyHBTaTOM paccMOTpEHHA paspemHTeanOﬁ KOMHMCCHEN CHOpHOﬁ CUTYallMH SABJIACTCs ONpPEeAC)ICHHE
CTOPOHBI, Hecymeﬁ OTBETCTBEHHOCTB COIIaCHO BLIBOOY 00 UCTHHHOCTH SHGKTPOHHOFO AOKYMCHTA.

Pa3pemHTeanaﬂ KOMHUCCHA B TCUHCHHE CCMH pa601mx JOHEH C MOMEHTA €€ (bOpMHpOBaHHH MpoBOAMUT
pPacCMOTPEHHE 3aABJICHUS. PaCCMOTpeHI/le 3as1BJICHHA BKJIKOYACT CIICAYIOLIHUE 3Tallbl:

¢ TexHuyeckas 3KCIEPTH3a DJIEKTPOHHOIO JOKYMEHTA, HA OCHOBAHMH KOTOPOro baHKoM BELITTOHEHEI
ocnapuBaemele KiineHntom aeiicTeus.

¢ @opMupoBaHHME aKTa Ha OCHOBAHWM JIAHHBIX TEXHHYECKHX IKCHEPTH3 (KOJIMYECTBO 3K3EMIUIIPOB
aKTa COOTBETCTBYET YHCIIy CTOPOH, BXOAALIHX B COCTAB Pa3peLINTeIbHOH KOMHCCHH).

bank Hecer oTBeTcTBEeHHOCTH mHepen KiMeHTOM B cilydae, KOrjia MMena MeCTO XOTs Obl OfHAa W3
CTIeIYIOIIMX CUTYaI[Hii:

* bank He npeabABAseT DIEKTPOHHOIO IOKYMEHTa, NepefaHHoro KitmeHrom, Ha OCHOBaHMH KOTOPOro
bank coepimn onepauuro no cuéry Kivenra wim cenky.

o [IpunATelii DJIEKTPOHHBIA NOKYMEHT cO31aH Npu HekoppekTHoM Jlorune w/wnm [lapone, w/mnu
PazoBom napone w/unu Koge goctymna.

e KnueHT mpenocrasiser 3asBiieHHe 0 OJIOKMPOBKe / mpHocTaHOBIeHHH aoctyrna B Cucremy JIBO
«IICKB. Omnmabin. JIuunblii kaOuHeT», ¢ OTMeTKOH bBaHKa O TPHHATHH, JATHPOBAHHOW paHee
nocTyruieHus B baHk paccMaTpHBaeMoro MeKTPOHHOTO JOKYMEHTA.
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9.8.

9.9.

10.
10.1.

10.2.

10.3.

10.4.

B ciyuae, koraa bank npepsasiser DnekTpoHHbIH TOKYMeHT, KOPPEKTHOCTh KOTOPOI'0 NOATBEPKAEHA
COrIacHTeNbHOH KoMHCCHeH, bank nepen KimeHTom 1m0 KOHKpPETHOM 0cyIecTsIeHHOM OIepaLuru 1o
cuéry Knuenra uiu caenke OTBETCTBEHHOCTH HE HECET.

bank Tak >xe He Hecer oTBeTcTBeHHOCTM mepen KimeHtoMm Mo orepauusM, COBEPLIECHHBEIM ¢
ucnonesoanrem Cucremel JIBO «IICKB. Onnaiin. JInunblii kaGuner», coobinenye o COBEPIICHUH
KOTOPBIX Obl0 HanpasieHo Bankom KimeHty B nopsike, ycTaHOBJIEHHOM pasgenoM 3 HacTOSILIMX
IIpasus, a Kiment B ycranoBnenHsie myskrom 3.13. HacTosumux [Tpasun cpoku He coobwun Bauky o
COBEpINIEHMH NAHHOH onepannu Oe3 cornacus Kimmenra.

B cnmyuae, ecan cnopHas cuTyaums He yperymupoBana B pe3yibTaTe paGOThI pa3peLIHTENbHOR
ikomuccuu, CTOPOHA, CUNTAIOWIAS, YTO ee NpaBa GbUIN HAPYLIEHBI, BIPABE OOPATHTLCS B CYJIL.

CPOK JIEMCTBHSI JOI'OBOPA JIBO, HOPAIOK ET'O 3AKJTIOYEHWS U PACTOPKEHUSA

Horoeop JIBO 3akmouaerca B MOpsiAKe, YCTAaHOBJIEHHOM cTaTheil 428 ['pakmaHckoro komekca
Poccuiickoit @enepaumn, m npusHaercs CTOpOHAMH JOrOBOPOM TMpUcOenMHEeHHs K IlpaBmiawm.
3akmouas Jlorosop 16O, KnueHT Bripaskaer corsnacue ¢ ycnosusamu [Ipasui, mopaaKoM HCMOTHEHUS
Jlorosopa JIBO, nonb3osanus Cuctemoii IO «[ICKB. Onnaiit. Jinuubiii kabuner». O3HAKOMICHHE
¢ coaepxkannem Ilpasun ocywectensercs Knuentom no saxmouenus Jlorosopa JIBO, a Taxxke BO
BpEMsI €70 UCIIOMHEHKS.

OcHoBanveM 17 paccMOTpeHMs Bompoca O 3airodenuu Jloroeopa JIBO sBnstercss 3aseienue
Kinuenra o noaxmouennn Cucremst IO «I[ICKB. Ownnaiin. Jlnunbiii kabuaeT», 0hopMISHHOE MO
dopwme, ycranosnenno# Ipunoxenunem Ne 1 k Tlpasuiam.

bank Bnpase oTkasate Kiuenty B 3akmodenuu Jorosopa JIBO B COOTBETCTBUY C 3aKOHOAATEBCTBOM
Poccuiickoii @epepauuu, akramu banka Poccuu, NoKkaabHbIMM akTamMM baHka, B TOM 4ucie
HATPAB/ICHHBIMM HA MPOTHBOJIEHCTBHME JICralM3alMH  (OTMBIBAHMIO) IOXOJIOB, MOJTyUeHHBIX
MPECTYIHBIM  MyTeM, (UHAHCHPOBAHMIO TEPPOpH3Ma M PACIPOCTPAHEHHIO OpPYKHS MAacCOBOIO
YHHUTOEHHS 0e3 00bACHEeHHUs MPUYHMH TAKOTO OTKA3a.

B ciyuae monoxurensHoro pewenus banka no 3assnexuto Knuenrta, Bank nanpasnser KnueHty
Jlorun u Ilapone ans Bxoma B Cucremy JBO «IICKB. Ounaiin. JluuHbiii KaGUHET» B MOpSIKe,
ycTanoBjieHHOM paszenoM 3 [Ipasui.

Horosop JIBO cuuraerca 3akmoyeHHbIM (BCTYNAET B CHILY) O [Hs HampaeieHus bankom Kimenry
Jloruna u [apons ans Bxona B Cuctemy JIBO (32 HCKITIOYEHHEM CITy4aeB, YCTAHOBIEHHBIX MYHKTOM
3.3 nacroaumx I1paBui) U AeHCTBYeT HeONpeAeeHHOE BpeMsl.

Jorogop JIBO MokeT ObITh MpeKpallleH MIM PacTOPTHYT [0 OCHOBAHHMAM, YCTAHOBJIEHHBIM
['paknanckum  kopekcom Poccmiickoit @enepaimu v Hactosiumu  [lpasunamu. I[IpekpaineHve
neitcteua orosopa J{BO witu ero pacTopikeHHe BIedeT NpeKpalleHne 1ocTyna KineHTa B Cucremy
HABO  «I[ICKb. Ownnaiin. Jlnunerii kabuser». Pacropskenue [oroeopa JIBO pomyckaercss Mo
HHALHaTHBE JF0O0H CTOpPOHBI.

Knuent umeer npaso focpoyHo npekpatuts geiicteue Jorosopa IO, HanpaBue B Bank mucesMeHHOE
YBEIOMJIEHHE, YAOCTOBEPEHHOE NOANMChI0 KnneHta nub0 ero 3neKTPOHHEBIN aHalor, 3aBepeHHbIH
ACII. bank npexpawaer noctyn Knnenrta B Cucremy JIBO «IICKbB. Ounnaiin. JInuneiii kaGuHeT» B
nepeblid pabounii feHb, CACIYIOUMH 32 AHEM II0Y4eHHs BbILISYKA3aHHOTO yBefoMieHus. JlelicTaue
Jloroeopa cuMTaeTcs npekpaileHHbIM CO clelyrolero paboyero AHs nocie AHA nony4deHus bankom
YKa3aHHOI'0 yBeOMJIEHUs IIPY YCIOBHH OTCYTCTBUA (PUHAHCOBBIX MpeTeH3uil CTOPOH JPYT K APYTY.
Ilpn nmocpounom mnpexpauleHuu nebicteus [oroeopa [JBO mo wHuimatuee KiiweHta aeHexHbIE
cpeJcTBa, crnucaHHble co cueta Knuenrta B cooTBeTcTBuu ¢ Tapudamu 3a okasaHHble baHkoM yciyry,
KiineHTy He BO3BpalLaoTCs.

Baunx Bnpase gocpouHo npekpatuts geiicrBue Jorosopa AbO (B omHOCTOPOHHEM MOPSAKE OTKA3ATHCS
ot ucnonHeHus obszatenscts no Joroeopy JBO) B oTHomienuun KnueHrta, B TOM dYuClie TIpH
HeBbInonHeHHM KnueHToM 0053aTenbeTB, MpelycMOTPEHHBIX HACTOSAUIMMH [IpaBunaMu U B ciaydae
Hajinuus “HQopManuu o noneiTke Kiwenra Hanectd yuiepd baHky W/WiM TpeTbUM JUIAM IIpH
copepiienuu UM onepauuii B Cucteme JIBO «I1CKB. Ounaiin. JIuuHblii kaOMHET», HATIPABHE €My
cootretcTRyrouiee yeegomienue no Cucreme JIBO «IICKB. Ounnaiin. JIuunenit kabuner». [1pu sTom
bank npexpamaer poctyn Knuenra B Cucremy [IbO «IICKb. Onnaiin. JInunsiii kabuHET» B NEpPBBIH
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pabouuii JieHb, CHeMYIOLIMH 3a [HEeM HalpaBJieHus BbILIEYKa3aHHOrO yBenomieHus KimeHty.
IHeiticreue JloroBopa cuHTaeTcs TIPeKpalleHHBIM CO CIeayloolero padodero OHA MOCHe JHS
HarnpasyieHus baHkoM ykazaHHoro yeenomneHusa Kinuenry.

Horoeop JIBO cumraeTcs pacTOprHYTBIM B CilIydae MpPEKpalleHHs JeHCTBMA BCEX JOMOBOPOB
GaHKOBCKOTO 0OCTy»KHBaHHsA, Mo KOTOpeIM Henonb3yetcss Cuctema JAbO «IICKB. Ounnaiin. Jlnanei
kabuHer». B 3ToM cnydae mHem mnpekpauenus [lorosopa JIBO cuuraercs AeHb npekpalieHMs
JEeHCTBUS MOCJIEAHEro U3 10roBopoB OAHKOBCKOTO 00CTyKHBaHHS.

Pacropxenne Jlorosopa JIBO He npekpamaer obszarenbcTB KnmeHTa mo omsate yciyr banka,
HEYCTOMKH, BO3MEUICHHUIO MOHECEHHEIX baHkoM yOBITKOB, B CBSI3U ¢ HEUCIIOJHEHHEM, HEHAJIEKALIUM
ucrionHenneM Kimentom Jloroesopa JIbO.

Horoeop JBO moxeT ObITh 3MeHeH baHkoM myTem BHeceHus uamenenuit B [pasuina. O usmeHeHun
IIpaeun JIbO bank yeemomnser KnweHTta. YBemnoMmieHUe OCYLIECTBISETCS MYTEM pasMeLleHHs
COOTBETCTBYIOLIMX penakuuii [IpaBun unm uMaMeHeHuii B HMX Ha oduuUuanbHOM calite banka u B
opucax banka. [lata BcTymeHMs B CHIY M3MEHEHWH YCTAHABJIMBAeTCs pacIoOpsIHTebHbBIM
nokyMeHToM banka. B ciyuae ecid naTta BCTYIUIEHHMs B CWITy M3MEHEHUH He Olpe/elieHa, H3MEHEeHHUS
BCTYIAIOT B CHJIY uepe3 [ATh pabouux aHeH ¢ MomeHra yBepomiyeHust Knuenra. Ilpu Hecornacuu ¢
HU3MEHEeHUsIMH, BHOCUMBbIMHU B [IpaBuna, KnueHr Bnpase otkazatses oT ucnonanenus Jlorosopa JIBO n
pacTOprHyTh €ro B MOpsaKe, ycTaHOBIeHHOM IyHkToM 10.3. Ilpasun. O ceoem Hecornmacuu c
u3MeHeHussMU KnMeHT BnpaBe 3asBUTh B T€UeHHE 5 THEH OT JaThl yBELOMIIEHH:, [IPH 3TOM NPOBECHHE
moboit onepanuu B Cucteme JIBO «[1ICKB. Onnaiin. Jluunelii kabuHeT» nocsie BBEAEHUs B NEHCTBHE
m3meHenuit B IlpaBuna nonrteBepxpaer cornacue Kimenra nHa wucnonnenue Jlorosopa JBO ¢
MPOU3OLISAIMMH H3MEHEHUAMH.

SAK/IIOYHUTEJBHBIE ITOJIOKEHU S

Bo Bcem, uro He yperynupoBaHo nonoxkeHusamu J[orosopa BbO, CropoHbl pyKOBOACTBYIOTCH
JIeHCTBYIONINM 3aKoHOAaTeNnscTBOM Poceniickoit Meneparin.

3axmoyas [loroeop, KineHrt npenocraenset baHky nonHoMo4us Ha NpefocTaBlIeHHe HHhopMaLku 00
onepaimax no OankoBckuM cuetam Kimenta 3AO «buwmnuaroesiid uentp» (MHH 5401152049,
mecTtoHaxoxaeHue: 630128, r. HoBocubupck, yn. MmkenepHas, a. 4a) u 3A0 «30JIOTAA KOPOHA»
(MHH 5406119655, mectonaxoxxkaenue: 630102, HoBocubupckas obnacts, ropon Hosocubupcek,
yiuna Kuposa, 86), mpusnekaemblM baHkOM B npouecce OCYLUECTBIASHMS TEXHMYECKOH M WMHOH
noep:xku Cucremel JJbO «IICKD. Onnaitn. JInunblii kaGuHeT» ¢ yueToM 0053aTe/IbCTB IOCeIHHX
no obecrne4eHHIO KOHGMAECHUHATEHOCTH M HEPACNpOCTPaHEHHIO CTaBIICH WM JIOCTYIHOM
uHopManmu.

B cootBeTcTBHH ¢ TpeboBaHMaMH DenepalibHOrO 3akoHa OT «27» mtons 2006 roga Ne 152-@3 «O
MEePCOHANBHEIX JaHHBIX» KIHMeHT, npucoeauusiichk K HactosdwuM [lpaBunam, gaeT ceoe coryiacHe Ha
0o6paboTky baHKOM ero nepcoHalbHBIX JaHHBIX (TIPH 3TOM IO NIEPCOHAIBHBIMU AaHHbIMU KinenTa
NoHUMaeTes Jito0as UMeroIas K HeMy OTHOIIeHHE HH(OPMALIKS, B TOM YMCIIE CBEAEHHA U MH(OpMaLys
0 (haMMIIUM, MMEHH, OTYECTBE, FOJIe, MECsILe, IaTe U MECTE POXKIEHNS, alPECE, CEMEHHOM, COIIMATTLHOM,
HUMYIIECTBEHHOM ITOJIOKEHHH, 00pa3oBaHHH, MPOodeccHH, 10X0aax, HoMepe MOOHIBHOIO TenedoHna, a
Taioke mobas uHas nHbOpMaIMs, nepenaHHas banky KnuentoM nudno nubo moctynuBiias B baHk
WHBIM 3aKOHHBIM CIoco6am), a MIMEHHO Ha Jro0bIe JeHCTBUs (Onepaluyn) ¢ IePCOHANTbLHBIMH JaHHBIMU
KinnenTa, coBepiuaemble BaHKOM ¢ HCIOJTB30BAHHEM CPEJICTB aBTOMATH3ALMH UK O€3 HCMOIb30BAHUs
TaKHX CPeIACTB, BKIKOWas cOOp, 3amMch, CUCTEMAaTH3ALMIO, HAKOIUIEHHWE, XPAHEHHWE, YTOUHEHHE
(oGHOBNEHME, H3MEHEHHE), U3BIIEYEHHE, HCTIONB30BAHKE, 00€31M4YBaHKE, OIOKHPOBAHHE, yaalieHHe,
YHHUYTOXKEHHE N€PCOHANBHBIX IaHHBIX, B TOM YMCIIE C LIeJTbIO BBITIOTHEHH s TpeOOBaHUH HOPMAaTHBHBIX
aKTOB W 3aKOHOB Poccuiickoi @enepanmu. KieHT Takoke HaeT CBOe COMIacHMe Ha Mepepady
(pacmipocTpanenHe, TpemoCTaBiI€HHEe, AOCTYN) baHKOM MEepPCOHANBHBIX [JAaHHBIX B OOBEME,
JOCTaTOYHOM s HenonHenus Jlorosopa JIBO, Tpetbum nutiam (B Tom umcie 3AO «BUIUIMHIOBBIN
uentp», MHH 5401152049, mectronaxoxnenne: 630128, r. HoBocuGupek, yi. Uukenepnas, 1. 4a 1
3A0 «30JIOTASI KOPOHA», MHH 5406119655, mectoHaxoxnenue: 630102, Hosocubupckas
obnacte, ropox Hosocubupck, yauua Kupora, 86, AO «HCIIK», HHH 7706812159,
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mecToHaxoxaeHue: 115184, ropon Mocksa, ynuua bonbiwas Tatapekas, qom 1 1, yuactHukam CBIT)
NpH HAIMYMK 32KIIOYEHHOTO MEXAy baHKOM M TakMMH TPEeTHUMM NMIAMM COTJAlIeHMS 1O
obecrieueHn0 KOH(DUIEHIMATILHOCTH W HepACTIPOCTPAHEHHIO CTaBILeH UM NOCTYNHOH UHMOpMAILUK.
Hacrosuee cornacue maercss Kinentom Ha HeorpaHHYeHHbIH cpok. KiueHT BmpaBe o0T03BaTh
HACTOALEE COTNacke Ha 00paboTKy CBOMX MEPCOHAIBHBLIX JAHHEIX MyTeM HanpasieHus B bank
COOTBETCTBYIOIIEro MHCMEHHOr0 yBe/iomienns. B ciayyae or3pisa Kitnentom cornacus Ha o6pa6oTky
CTO IEPCOHANBHBIX NAHHBIX baHk 00s3aH npexpaTvTh MX 006pabOTKY M YHHUTOXMTH MEpPCOHANBHBIC
nanHbie Kinenra B CPoK, He NPEBBIIAIONIMA TPUALATH AHEH CO HS NOCTYIUICHHUS COOTBETCTBYIOLIETO
YBENOMICHHS, 3a MCKIIOMEHHMEM CilydaeB, Koraa bBawk o6sf3an ocymecTsnsts 0o6paboTKy
MEpCOHA/IbHBIX  NaHHBIX  KiMeHTa Ha  OCHOBaHHSX, IpPEedyCMOTPEHHBIX  JEHCTBYHOLIMM
3aKoHomarenbeTBoM Poccuiickoi Menepanuu.
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Ipunoxenne Ne 1

K [IpaBujaM 1ACTAHOHOHHOr0 6AHKOBCKOI0 00C/Iy;KHBAHH S

¢uznueckux aun B Cucreme «[ICKbB. Onnaiin. JInunpiil kabuner»
AxuuonepHoro oomectsa «[lerepGyprekuii couHAIBHBIN KOMMepYeCKHIl DanK»

3AABJIEHME O MOAKJIIOYEHHUH CUCTEMBI IBO «IICKbB. Onnaiin. JInunslii kabuner»

(yrazeiBaeTcs Gamumus, Hms, Ordectso KiMeHTa, 10KyMEHT y10CTOBEPSIOMINIA IMYHOCT, aIpec PErucTpaLun)

[POCHT TMPHUHATH HACTOsLIEE 3asBJIICHHE M PacCMOTPETh BOMpoc o 3akmouenuu ¢ Kimentom Jlorosopa
JUCTAaHHOHHOTO OAHKOBCKOTO OOCTY)KMBaHMA M MOAKIIOYeHHH CHCTeMbl AWCTAHLMOHHOIO OaHKOBCKOIO
obcayxuanusa «[ICKb. Onnaiin. Jlnunbliil kabuxeT.

IMonamuceiBast HacTosimee 3asgBieHHe KHeHT mnoaTBep:kgaeT, 4TO o3Hakommics ¢ Ilpasunammu
JWCTAaHIMOHHOTO GaHKOBcKoro obcimy:kuBaHus (uzudeckux auy B Cucreme JIBO «I1ICKE. Onnaiin. JInuHbIH

kabuner» u Tapudamu baHka, 1 BeIpakaeT CBOE MOJHOE COTJIaCHe C HUMH M 00s3yeTCsl UX BbIMOIHATD.

Homep mobunesHoro tenedona mis nomyuenus [Taposs, Pazosoro maposs

Afpec 3J1eKTPOHHOM MovTs (e-mail)

Hacrosmum KirenT ynonHoMounBaeT baHK HanpapisTh Ha YKa3aHHBIN B HacTOALIeM 3asBI€HHH HOMEP
MobuneHOTO TenedoHa WHGOPMALMOHHBIE YBEOOMIIEHHs, BKIKOYAs, HO, HE OrPaHHYMBAsCH, YBEIOMJICHHA O
COBEpLICHHBIX ¢ ucnosib3oBandeM Cuctemsl JJBO onepanmsx.

KiveHT moaTBepKaaeT, YTo o3HaKoMiieH ¢ PekoMeHnnaiusmu mo obecreveHno Ge3onacHoi paboTel B
Cucreme JIBO «IICKB. Onnaitn. Jlnuneiii kabuner» ([Ipunoskenue Ne 2 k IlpaBunam), ysenomien bankom o
TOM, 4TO MOJiydeHHe OaHKOBCKHX YCIIYT MOCPEACTBOM ceTH HMHTepHeT He sBiseTcs 0e30MacHbIM U COTJlallaeTcs
HECTH BCE PUCKH, CBA3aHHBIE C IOJKIIIOYSHUEM ero TEXHUYECKHX YCTPOHCTB K ceTy MHTepHeT 1 ncnonb3oBanueM
CHCTEMBI JHCTAaHIIHOHHOTO DaHKOBCKOT0 00CTY)KHBAs.

Kment ynonHoMmounBaet baHk Ha rpeocTaBieHHe HHPOpMaLIHK 00 oneparmsx 10 0aHKOBCKHUM cHeTaM
Knuenra 3AO «bunnundrossrii uentp» (MHH 5401152049) u 3A0 «30JIOTASA KOPOHA» (MHH 5406119655,
mectoHaxmkaenne: 630102, Hoocubupekas obiacts, ropoa Hosocubupcek, ynuna Kuposa, 86), npueinekaeMbIM
BbankoM B mpouecce ocyiecteneHus TexHuueckod W wHOW moamepykku Cucremsbl B0 «[ICKB. Ounaiin.
JInuHplit KaOWHET» C yueTOoM 00s3aTeNIbCTB MOCHAeNHMX 0 ofecneueHuilo KOHMUICHUHAIBLHOCTH |
HepacIpoCTPaHEHUIO CTaBLIeH UM JOCTYITHOW HH(OpMALIUH.

Kaunenr

(rmoamucs) (MHALHANE], (haMuTH)

« » 20 T

Otmerkn Bauka:

3asB/ieHHe NMPHHATO:

(Honacrocms compyonuxa Banxa) ([Toonuce) (DHO)
« » 20 r




ITpunoxenue Ne 2

Kk IIpaBanam 1rCTAaHIHOHHOr0 GAHKOBCKOIO 06CTy:KHBAHHS

¢usuuecknx siun B Cucreme «[ICKB. Onnaiin. JTnunbiii kabunery»
AxunonepHoro obmecrsa «IlerepSyprexuii connaababIil KoMMepuecKnii Gamk»

Pexomenmannn no obecnedennio Gezonacuoii padorsl B Cucreme JIBO
«IICKB. Onaaiis. JInunbiii kabuner»

AO Bank «[ICKb» pexomenmyer cobmonats TpeGoBaHus 10 MHPOPMALMOHHON GE30MaCHOCTH MpH
pabote ¢ Cucremoii [IBO, a umeHHO:

1 Bxox B Cucremy JIBO Banka ocyuecTBasiiiTe ToJIbKO ¢ opuuuaabuoro caiita Banka.

He Bxopute B Cucremy JIBO 110 ccblikam, pasMellieHHBIM Ha pecypcax B CeTH MIHTepHET, OTIMYHBIX OT
ouumManbHbIX pecypcos banka, Tak Kak MOLUEHHHMKH YacTo My OIIMKYIOT QUUIMHTOBBIE CaHTHI (CAMThI-1BOMHIKN)
A7 XUIeHMst y4eTHbIX JaHHeIX oT Cucrembl JIBO (yoruH, mapons) H, Kak ClOEACTBUE B JabHEHIIEM,
(unancoBoi MHDopmauuu. [Ipu oOHapy>keHMM caiiTa-JBOMHHKA HEMEMIEHHO coobumre 06 3ToM B OTaen
KJIMEHTCKOM moiepkku banka no nomepy 8-800-200-35-65 (3BoHok mo Poccuu GecrumaTHblil) M meperunmTe
CCBUIKY, MO KOTOPOH OCYIUECTBIAICA BXOJA Ha CaWT-ABOMHMK, MUl NPOBENEHHUs PACCleJOBAaHMs HALIMMU
CriellMaJMcTaMU Mo aapecy support@psch.ru.

2. WsGeraiite Bxoja B Cucremy JIBO banka B mecrax, rae yeayrn MHTepuera sBasiioTCS
0011eJ0CTYHBIMH.

Hanpumep, Mnrepner-kade, a Taroke ¢ HeM3BeCTHBIX Bam kommbrotepos. B cinyuae, ecim Bam Bce xe
TMPHLIOCH OCYIUECTBUTH BX0 B Crctemy JIBO ¢ koMmrbioTepa 001uero noab30BaHHs, MBI PEKOMEHIYEM CMEHUTh
naposb ot Cucremsl JJIBO cpasy nocie Toro, kak Brl 3aBepiumin paboTy. DT BaxHO, MOCKONBKY CYIECTBYET
pUCK TepexBata MoOLICHHHKaMu Bawmx ydeTHwsix gaHHbIX oT Cucrembl BO (JIOrMH, mapons) WiM HMHOM
undopmauun (HoMepa 6aHKOBCKOM KapThl) 6e3 Bauero Begoma mpH MOMOIIHM BPEIOHOCHOIO MPOrpaMMHOTO
obecneveHns: U BUPYCOB.

3. ITepen ocymecrpienneM nepeaayn Bameii konguaennunanbnoii undgopmanun yepes Bed-
caiiT ybeaurech B HAIMYMK 3aLIMILIEHHOTO COEAMHEHHS ¢ calToM Mo npoTokoay https. O6s3aTensHoO B afpecHoil
cTpoke Opaysepa JOMKHO ObITh YCTAHOBICHO 3aIIMIICHHOE COEOMHEHHE C MCIONb30BAaHWEM CEPTH(HKATA.
JlaHHbIH CUMBOJ YKa3bIBa€T HA TO, YTO CAlWT paboTaeT B 3aLUMLIEHHOM PEXHWME U BCe TepeaBacMble JaHHbIE
OyayT 3alMIIeHbl.

4, Huxomy m Hukorna me coodmaiite csoil mapoabr k Cucreme JBO, [TMH-kon kaptel u
CVV/CVC (cexpeTHblH TpEX3HAYHBIA KOO I/ OCYIIECTBIEHHMsS ONEpalMi ¢ MCNoAb30BaHMEM Barmeit
bankosckoi kapTel B MHTepHet). 3anomuure, AO Bauk «[ICKB» HuKOraa v HM MPU KakWX 0O6CTOATENBLCTBAX HE
3arpalmBaeT yKazaHHy HHbopMauuto y KnueHtos.

8. OcywmecrBiasiite Bxoa u pabory B Cucreme B0 banka ToabKO ¢ 3alMHINEHHOr0
JHICH3IMOHHBIM AHTHBHPYCHBIM [POrPAMMHBIM oO0ecmedyeHHMeM KOMIBIOTEPAa W CBOEBPEMEHHO
MPOU3BOJUTE OOHOBJIEHHE aHTHBHPYCHBIX 0a3. AHTHBHPYCHOE NpOrpaMMHOe ofecrnedyeHHe W IMepCOHANbHBII
firewall TpeOGytoT nocTosHHOrO COHOBIECHKS /Ul CBOEBPEMEHHON M HaIe)KHOH 3a1uuThl Bameii uadopmanmu ot
BPEOHOCHDIX MPOrpaMM, W atak U3 cetu MutepHeT. Mcnons3oBanue nepcoHanbHoro firewall oco6eHHO Ba)kHO
Ha KOMITBIOTEPAX C BBICOKOCKOPOCTHBIM A0cTynoM B MHuTepHet. [lomuuTe, uTo naxe ecnu Ber He moceraere
caiTel COMHHTENBHOIO COAEPIKaHUsl, 3TO HE TapaHTUPYET BUPYCHOM YHMCTOTHI KOMIBIOTEPA, TAK KaK PeryJisipHo
BBIABJISIFOTCS ClTydau BHPYCHOIO 3apa)KeHHs OOILEU3BECTHBIX CaHTOB (BKJIIOYAs HOBOCTHBIE M (PHHAHCOBBIE).
Hcenonesyiite antusupycroe 1O mnpoBepeHHBIX M XOPOLIO 3apeKOMEHJOBAaBUIMX ce0s TNpOHU3BOAUTENEH
(Kaspersky Anti-Virus, Symantec, ESET Software, Trend Micro, McAfee, Microsoft, Panda Software u ap.).

Hecmotps Ha 1O, 4TO GONBLIMHCTBO COBPEMEHHbBIX aHTUBHPYCHBIX MPOTYKTOB HMEET PEKHMM MOCTOAHHOM
MPOBEPKH (Pe3UICHTHBIN peskiM) KOMITBIOTEpa Ha BUPYChl HE CTOHT NpeHedperaTs NepHOAHYECKOi MoJaHOoi
IPOBEPKOil Becero coJep:KHMOTe KoMnbioTepa. Kak npasuno, npu ycTaHoBke aHTHBUpYcHOTo 110 co3patorcs
3aj1a4uu MPOBEPKU KOMITBIOTEPA 10 PACTTMCAHHIO.

6. Henoassyiite ¢yaxnuio mnoareepxaenns onepanuii B Cucreme JBO koaom
noarsep:kaenns (PazosbIM mapoJsieM), OTrpapiseMbiM Ha Bamr MoOunbHeid Tenedon. Jlaxe eciu JIOTHH H
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naposp s Bxoga B Cucremy JIBO CKOMIPOMETHPOBAHbI M CTajH W3BECTHBI 3JI0YMBILITEHHHKAM, TIOMYYHTh
noctyn k SMS-coobmenusm Barero TeneoHa OHM HE CMOTYT, KaK H OTKITHOUHTb (BYHKLHMIO MX OTIIPABKH.

7. Pemus 3akonunth padory ¢ Cucremoii JBO banka, nenaiite 5T0 B COOTBETCTBHHM C
yCTaHOBJEHHBIMH mpouexypamu. He 3akpeiBaiite HuTepner-Opaysep npocro  Tak.  BeimonHsiite
nociea0BaTebHOE 3aBepIIeHHe ceaHca paboThl MOCPEACTBOM Ha)KaTHs Ha KnaBuiny «Beixom».

8. He paGoraiiTe Ha KOMNBIOTepe NOJ YYeTHOH 3amucbi0 ¢ NMpPaBaMH AIMHHHCTpaTOpa
cucrembl. [TomuuTe, uTO aTakywoinee Bam kommbiotep BpenonocHoe I1O npu paboTe ¢ aMUHHCTPATUBHLIMH
MpaBaMH TAKKE MOXKET MOJYYMTh MaKCHMaIbHBIC TPWBWIErdH B CHCTEME, W OTHM 3HAYMTEIBHO OONeryurhb
3aJa4y 3JI0YMBINUIEHHHKOB. BO3bMHUTE 32 MPaBWIO PErMCTPUPOBATH M MCHIONB30BaTh JUIS TOCTOAHHOH paboThi
YUETHYIO 3alMCh C OrPAaHHYEHHbIMH [PaBaMH, a YUETHOI 3amuchio afMMHUCTpaTopa CHCTEMBI TOJB30BATHCS
JIMILB TIPY HEOOXOAMMOCTH (HATIPUMED, JUTSl YCTAHOBKH HOBBIX MPOrpaMM HJIH NEPEHACTPOMKH KOMIBIOTEPA).

9. He oTkJrouaiite 6e3 0co6oii HeoGX0AHMOCTH cpecTBa ofecnedenns GezonacuocTu Bamero
KOMIbIOTEpA.

K uum ortHOcaTca: anTuBHpycHoe IIO, mexcereBoit skpan (firewall), cuctembl obecneuenus
GezonacHoro noebimenus npuewiernit (Hanpumep, UAC B OC Microsoft Windows), cHcTeMBbl MoUCKa U
ycTtaHoBKH obHoBnenu# [10.

10. He wucnoan3yiite B3JioManHoe JHGO HeWITATHBIM o6pasom axkrtusuposannoe II0O,
MOJIY4eHHOE H3 COMHHTENbHbIX HCTOYHHKOB.

HeT HUKaKMX rapaHTHii, YTO B3JIOM 3allMTHBIX MeXaHu3MoB [1O He mpuBen K ocnableHHIO LTaTHOH
samuTel [10 0T HEOIATONPUATHBIX BHEIIHHUX BO3/eHCTBHH, K, Dosiee TOro, 94To B3AOMIIHKM CaMH HE BCTPOMIIM B
nucTpubyTHB I10 BpeoOHOCHBIE KOMIIOHEHTHI.

11. Ilo BO3MOKHOCTH, He HCHOJIB3YiHTe NpeajaraemMyr OpaysepoM (GYHKUIHIO COXpPAHEHHS
napoJjei Kk caiitam, B ToM uhcne k caiity Cucrems! JIBO, Tak Kak cOXpaHeHHas MH(POPMALWs MOXKET CTaTh
JIerKkoii 1o0bIuel 310yMBIIUIEHHUKOB MPH NPOBEIEHUH aTaky Ha Opaysep.

12. He xpanuTe HA cepBepax 3JIeKTPOHHOH MOYTHI (B 0COGEHHOCTH, OeCIIATHLIX PecypcoB Beb-
MOYTHI) MHCHMA, COAep:Kanie KOH(PHIeHIHAJbHYI) HWH(OPMAIHIO, B YaCTHOCTH, NEPENUcKy ¢ bankom,
XpaHuMasi B M04Te MH(OpPMALHMs MOXET CTaTh CPABHHUTENBHO JIETKOH NOOBIYEH 3M0yMBIIIEHHHKOB U ObITh
HCIIONTb30BaHHOM UMH MPOTHB Bac. PerynsipHo MpoH3BOAHTE OYUCTKY MANOK BeO-MoYThI, He 3a0bIBast Mpo Marnku
«HeproBuku», «OTIpaBneHHbIe», «Y najgeHHbIe» W/ «KopsuHay.

13. He oTkpbiBaiiTe HeH3BEeCTHbIE HJIM BbI3bIBAIONINE NOA03PEeHHE BJIOKEHHS B MOYTOBbIE
NHCBMA, NOJIy4YeHHbIe OT HE3HAKOMBIX 0TI PABHTEJIEH.

Jaxe ecnu otnpaeutens Bam 3HakoM, He NMUIIHUM OyneT MpOBEepUTh (aiyl aHTHBUPYCHOM cUCTEMOMH
TIEpe]] ero 3ayckoM.

14. B ciyuae, ecin koMnbloTep Beaer cedsi cTpaHHO (MOsABAsIOTCS coo0uieHHs 00 omudKax B
IporpaMmMax, MporpaMMbl CaMOIIPOH3BOJIBHO 3alyCKaroTcs JHOO 3aBepLIAIOTCS, WX BBITIOJIHEHHE 3aHWUMAET
Gonelue, yeM 0OBIYHO, BpEMEHH, TIOSBIAIOTCS BILTBIBAIOLIME OKHA B Opay3epe Ha TeX caiirax, rae ux He J0JDKHO
OBITh, BMECTO YKa3aHHOTO B aJpecHOi cTpoke Opaysepa aapeca OTKPBIBAIOTCS APYTHE PECypchl M T.II.)
HACTOATENBHO PEKOMEHJYeTCs HEMeIJEHHO NpPeKpaTWTb MCIOJNL30BAHWE KOMIBIOTEPa U IPOBECTH
BHEOUEPEHYIO TOJIHYIO aHTUBUPYCHYIO TIPOBEPKY.

15. ObecneunTe KOHPHICHUHAIBHOCTD Y4eTHOH HHpopmanuu ot Cucrembl JIBO.
Xpauure B TaiiHe napons goctyna k Cucreme [JbO «IICKB. Ounnaiin. JIuHbii kKaGHuHET».
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Ilpnnoxenue Ne 3

Kk IlpaBuiiaM AMCTAHNMHONHOrO GAHKOBCKOrO 06C/Iy;KHBAHAS

fpusnueckux aun B Cucreme «[ICKB. Onnaiin. JTuunblii kabumer
Axunonepuoro obmecrsa «IlerepGyprexuii connannbHbI KOMMepUYecKHil 6aHk»

3ASIBJIEHME OB U3BMEHEHAN HOMEPA MOBUJIBHOT'O TEJE®OHA WM AJPECA
JEKTPOHHOM HOYTHI

(yraseiactes @amumas. Mms, Otuectro KiuenTa, JOKYMEHT yAOCTOREPSIOMIHE THYHOCTh, ajpec PETHCTpPALIHH)

MPOCHT MCNONb30BATh Ui HanpasieHus [lapons, Pasosoro mapons, yBeAOM/IEHHIT O COBEpLIEHHBIX C
ucnosssoBanreM Cucrembl IO «ICKB. Omnnaiin. JludHeii kabuHET» onepanusx M HHOM nHbopMaIyH,
npenycMoTpeHHol [Tpasunamu, cneayronue KONTaKTHBIE JaHHBIE:

Homep mobunsHoro tenedona

Anipec aneKTpoHHOM noyTsl (e-mail)

I"laCTOHHlHM Kaunenr YINOJIHOMOYHBACT baunk HalpaBJIiTe Ha YKa3aHHbIC B HACTOSIIEM 3asBIeHHH HOMEDP
MOOMJIBHOTO TeHerOHEI U azpec BHGKTPOHHOfI TMOYTEI BCE HH(I)OPM&L[HOHHI)IG YBEAOMIICHHA.

[TopmuceiBas HacToslee 3aseieHue KiueHT NOATBEPHIAET, YTO O3HaKoMuUiIcs c [lpaBuaamu
JMCTAHUMOHHOTO HaHKoBCcKoTO -00cyxuBaHus duzuueckux jun B Cucreme JIBO «IICKB. Ownnaiin. JInasbrii
kabunet» u Tapudamu banka, 1 BEIpaXkaeT CBOE IMOJHOE CONIACHE C HUMH M 00S3yeTCs MX BBIIOJHSATS.

Knuenr noareepikaaer, 4to o3HakomieH ¢ PekomeHmauusmu mo ofecneuenuio Ge3omacHoii paboTsl B
Cucreme IBO «I[ICKb. Ounaitn. Jlnansiii kabuner» (Ipunoskenue Ne 2 k [Tpasunam), yeeaomiten Bankom o
TOM, YTO NOJy4eHHe OaHKOBCKUX YCITYT MOCPeaCTBOM ceTH MHTepHeT He aBaseTca 6e30MacHbIM U COTIIAIaeTcs
HECTH BCE PUCKH, CBA3aHHDIE C NOAKIIOUEHHUEM €r0 TEXHUYECKUX YCTPOHCTB K ceTH MIHTepHET H MCII0/Ib30BAaHUEM
CHCTEMB! IUCTAHIIMOHHOrO GAHKOBCKOr0 06CTyKHBAS.

Kinenr
(momumce) (uHHIMans, Gamunms)
W« » 20 r.
Otmerkn bauka:
3asiByieHHe IPUHATO:
(Homxncrocme compyonura banka) (Toonucs) (QHO)
« » 20 r
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Ipunoxenne Ne 4

k [lpaBuaaM AHCTAHIHOHHOTO GAHKOBCKOTO 00C/IYKHBAHUS
¢uznueckux qun B Cucreme «IICKB. Onaaiin. JInunbii kabuner»

Axuuonepuoro odumecrsa «llerepGyprekuii conHanbHbIi KOMMepUYecKHil DaHK»

YBEIOMJIEHUE OB OTKA3E OT NOJIYHEHHA IIEPEBOJOB JEHEKHBIX CPEICTB
MHNOCPEACTBOM CUCTEMBI BBICTPBIX IINTATERKEH

(yxassiBaercs @amusns, Mims, OtuectBo KnHeHTa, TOKYMEHT YI0CTOBEPSIOUIME IHMHOCTD, aIPEC PErHCTPALIK)

HACTOALIUM OTKa3bIBAKOCH OT ITOJYHUCHHA MEPEBOJOB ACHCKHBIX CPENCTR, MOCTYNHUBIIKX B MO ajapec B

bank nocpeaACTBOM CucTteMsl GBICTpBlX HﬂaTe}Keﬁ, H YINOJIHOMOYHBAKO bank He NPpHHHUMAaTbE TaKHhe MCPCBOIBI

JACHEHBIX CPEICTB I 3aUHCIICHUA Ha MOM CUeT.

Knuenr MOATBEPKAAET, YTO YBEAOMJICH O BO3SMOYKHOCTH B moboe BpEMs OTO3BATh HACTOSLIMMN OTKa3 nyTeM

obpauenus B bank.

Kiaunent

(monnwuce)

« » 20 T.

(uHULMAILI, (haMuis)

Otmerku banka:

YBegomiienne MNPpHHATO:

(Honxncrocms compyoHuka barnka)

« » 20 r

(lloonucs) (DHO)







